


MERCED CONTINUUM OF CARE  
GENERAL COLLABORATIVE MEETING 

MERCED COUNTY ASSOCIATIN OF GOVERNMENTS 
369 West 18th Street, Merced, CA 
Wednesday, December 17, 2008 

2:00 – 3:00 p.m. 
 

MINUTES 
 

MEMBERS PRESENT 
Bev Barela, Merced County Times 
Mark Blus, Concerned Citizen 
Su Briggs, Community Action Agency 
Jim Bunnel, Human Services Agency Adult Services 
Vong Chang, Turning Point 
John Carlisle, City of Merced City Council 
Jan Codd, Concerned Citizen 
Mike Conway, City of Merced 
Denise Cannistracti, Impact House 
Marcia Dailey, Challenged 
Jandrea- Marie Gabrielle, Concerned Citizen 
Monika Grasely, Lifeline CDC 
Katherine Grave, Concerned Citizen 
Steve Hammond, Los Banos Rescue Mission 
Mang Her, Social Security Administration 
Carl Joachim, Merced Parole 
Mike Kenyon, Homeless  
Christina Kraushar, Department of Mental Health 
Linda Lopez, Office of Congressman Cardoza 
Bea Lewis, Merced Bethel Church 
Jerry L Lewis, Merced Bethel Church 
Andy Lujan, Recovery Programs 
Roberta Medina, City of Merced Code Enforcement 
Dave McGurk, Central Presbyterian Church 
Renee Mounce, Community Action Agency 
Ericka Peterson, Head Start 
Dennis Queen, Public Health 
Terry Raley, Love INC 
Darrell Rogers, Impact House 
Audrey Slocum, Mental Health 
Mike Stephenson, City of Merced 
Terry Tatum, Executive Council Member 
Martha Rose, Merced County Office of Education 
Lori Waidley, Social Security Administration 
Erika Zamora, Servant Hood 
 
STAFF PRESENT 
Lori Flanders, Assistant Planner 

 
 





Housing Authority, Human Services Agency, Legal Aide, Mental Health, Public 
Health, Social Security, Workforce Investment, Veteran’s Services, and Love 
INC.  In order to announce the event to the homeless population, flyers were 
posted at recycling centers, the homeless shelter, and passed out at encampment 
sites. 
 
Bea Lewis asked if haircuts would be an asset to the One Stop Shop.  Christina 
asked that that anyone interested in offering a service to contact her. 
 
Mike recommended veterinary service be available at the One Stop Shop. 
 
Monika asked if individuals would be allowed to shower while participating in the 
services.  Christina will check with Community Action Agency. 
 
Renee Davenport asked if the One Stop Shop will be providing transportation and 
mailing address for individuals to assist with Social Security approval.   
 
Monika commented that if each person in the room were to take on one homeless 
individual and walk them through the Social Security process, there would be 
great success.   
 
Marcia commented that Love INC offers transportation for those that need 
assistance.   
 
Darrell commented that networking is key.   
 
Due to extensive conversations that occurred regarding the Social Security 
Administration, Lori will schedule a presentation at a future meeting.  Mang also 
directed the group to www.ssa.gov. 
 
The group discussed options available for mail service, which include general 
delivery through the post office and a post office box service from Smokin Postal.   
 

5. Discussion:  Encampment Ordinance 
 
Members of the Continuum requested this item be revisited for further discussion.  
Lori announced that City staff was available to answer questions regarding the 
ordinance.   
 
The group discussed the possibilities of a tent city; an example of a successful tent 
city was mentioned from Spokane, WA.  Spokane changed their zoning code to 
allow the tent city. The group asked City staff if the possibility existed to extend 
the “move out” date of the encampments due to the weather.  Mike Stephenson 
explained that the date would not be moved at this point.   
 
Terry Tatum asked the Continuum if there is a consensus to request the date is 
extended by the City Council.  There were no objections to the request. 
 
Lori will check with the Office of Emergency Services regarding the set up of a 
warming center for Merced (like in Los Banos).   





Tuesday, Jan. 06, 2009 
Rescue Mission may be foreclosure victim 

Pastor hopes to buy property 
By Corey Pride 

cpride@losbanosenterprise.com 
Two facilities that help the poor in Los Baños could be left without a home. 

The property where the Los Baños Rescue Mission and the Salvation Army are currently located has been in foreclosure since 
August, according to records at the Merced County Recorder’s office.  

The buildings at 1231 Fourth St. were issued a Notice of Default on Aug. 27, according to public records. As of Aug. 22 the 
amount owed on the property to prevent it from being sold off was $68,548. The property, which is owned by Victory Outreach 

church, has been rented to the Salvation Army since September of 2007 and the rescue mission since this past July.  

A representative from PLM Lender Services in Campbell said her client, University Investors of San Jose, by law could have 
sold the property in November. She said the property not being sold indicates the lender may be working out a deal with 

Victory Outreach. 

The Rev. Steve Hammond, who heads both the Salvation Army and rescue mission, said he is currently in negotiations with 
the lender. Hammond said he was not made aware of the foreclosure until he received a notice a couple months ago. 

“We’re doing what we can do to keep it going,” Hammond said of his attempts to keep his organizations at the Fourth Street 
address. 

He said he’s hoping the city will soon zones an area where homeless services can be placed within city limits. Having a 
permanent location will allow the rescue mission to apply for grants. Hammond said he’s hoping to receive enough money in 

grant funding to buy the property. 

Hammond does not have a backup plan if the mission and Salvation Army cannot remain on Fourth Street. 

“It’s in the back of our minds but we haven’t searched for another location. We don’t know where we can go as of yet,” 
Hammond said. “There are so many different scenarios: If we can’t buy it, who will? Will they let us stay?” 

More information on this story will be available in Friday’s edition of the Enterprise. 

Enterprise staff writer Corey Pride can be reached at 388-6563 or cpride@losbanosenterprise.com  
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Tuesday, Jan. 06, 2009 

Merced City Council postpones homeless camp eviction 
Activists want more time, help in providing shelter. 
By SCOTT JASON 
sjason@mercedsun-star.com 

Merced residents and a city councilman questioned the help available to the area's homeless people 
during a tense and contentious meeting Monday night.  

City leaders agreed to postpone their Jan. 23 deadline to clear out the four main homeless camps as 
Merced churches, groups and residents try to come up with short-term and long-term solutions to the 
social problem that becomes a pressing issue during the winter. 

The meeting also included information about what's being done by two local agencies to alleviate 
homelessness. 

Most of the criticism fell to the Merced County Community Action Agency, which runs the one-year-old 
homeless shelter on D Street. 

Agency Executive Director Brenda Callahan-Johnson said her organization is doing a "bang-up job" in 
helping the homeless, given limited funding.  

However, local homeless advocate Renee Davenport said it's ridiculous that the shelter is closed for most 
of the day. "This is unacceptable when people are dying in the street," she said, referring to the 47-year-
old who was found dead Friday in South Merced.  

Councilman John Carlisle, meanwhile, said the intergovernmental program will only be successful if the 
Community Action Agency is committed to it. 

The council meeting, watched by a variety of people who help the homeless, revealed some of the politics 
and factions at play in aiding those living on the street. 

Carlisle asked pointed questions about the number of grants the agency has sought and criticized it for 
sending to a homeless aid meeting a staff member who couldn't answer questions about the shelter.  

"If she can't answer questions," he said, "she shouldn't be there." 

Callahan-Johnson countered that her worker felt attacked at the meeting and wasn't expecting all the 
questions. She defended her agency, noting that it houses 100 people every night through the shelter 
and its beds for families, women and children. 

Mayor Ellie Wooten, who earlier said the meeting wasn't a place to beat up on Callahan-Johnson, 
reminded Carlisle that the discussion was only for information, not any actions. "There won't be 
bantering," Wooten said.  

Carlisle also took aim at Continuum of Care, a coalition of churches and other groups brought together by 
the Merced County Association of Governments, for not showing any significant successes since forming 
six years ago. For the coalition to work, he said the action agency must be a leading member. 

Councilwoman Michele Gabriault-Acosta wanted to know what could be done to keep the shelter, which 
houses 60, open longer than 4 p.m. to 7 a.m. Callahan-Johnson said this was the first time the city 
approached her to collaborate. 

Candice Adam-Medefind, with Sierra Presbyterian Church's interdenominational homeless committee, 
urged the council to find a way to open a warming center during the day and to keep the shelter open 
longer so people can shower, wash their clothes and have computer access. 

"Essentially," she said, "it's to regain some semblance of humanity." 

The council gave the advocates, agencies and coalitions -- divided as they may be -- time to come up 
with a plan for helping the homeless. Now they'll want to make sure it's well spent. 
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Saturday, Jan. 03, 2009 

Homeless man found dead in South Merced 
By DANIELLE GAINES 
dgaines@mercedsun-star.com 
and SCOTT JASON 
sjason@mercedsun-star.com 

A 47-year-old homeless man was found dead Friday in South Merced, a Merced police officer said. 

James Crabtree was found in Stephen Leonard Park, on T Street, by a friend who lives nearby. 

The cause of death remains unknown, pending an autopsy, though investigators don't believe he was 
assaulted. 

Investigators believe he had lived in Merced for several years and that he'd work summers at Yosemite 
National Park.  

A neighbor who lives in the area had been checking on him and urged him to see a doctor after his health 
started to deteriorate.  

"He wasn't eating or taking care of himself. He looked very sick," Merced police officer Raquel Rios said 
the neighbor told her.  

Crabtree usually received free lunch at a Q Street church, and then traveled along a regular route with 
other homeless friends to make it through the day, Rios said.  

Friends knew Crabtree as Jimbo and could usually find him at the park with his white Labrador mix, Fred. 

"He was a good man," 40-year-old Juan Montanez said. "He loved his dog." 

Montanez and his fiancé met Crabtree three to four months ago when they briefly lived on the street. 
Once they heard about his death, they went by the park about 3:30 p.m. to see if it was true.  

There, they found his fenced-in corner at the recreation center empty, with a blood stain on the ground, 
a piece of plastic crime scene tape and the stinging smell of bleach. 

There is something that appears to be blood in the immediate area where the body was found, but not 
something to be confused with trauma, Rios said. He was found face down. 

The coroner's investigation is ongoing, but Rios said Jimbo may have had an ulcer. She pronounced him 
dead just after she arrived at the scene.  

"Once I got in there, I realized there was no hope for the ambulance," she said. "His body had already 
started to do those things that you do when you die." 

Montanez had seen Jimbo the day before hunched down with his hands trembling uncontrollably. The 
neighbor had encouraged him to go to the hospital on Thursday night. 

For whatever reason, Crabtree never went. 

He kept to himself and never bothered anyone, Montanez said. 

Buddy, a pit bull mix cared for by the homeless population near the park, wandered over in the afternoon 
and squeezed into the gated area.  

He sniffed around and walked under a tree, where he quietly whimpered in the rain. 

Reporters Danielle Gaines and Scott Jason can be reached at (209) 385-2457.  
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Wednesday, Dec. 31, 2008 

Merced holds off on homeless crackdown 
Councilman wants long-term solution to be considered before evictions. 
By SCOTT JASON 
sjason@mercedsun-star.com 

After strong opposition, Merced leaders will postpone their effort to clear out the homeless camps next 
month. 

The city planned to enforce a "no camping" ordinance Jan. 23 that would make people living in tents on 
city land move elsewhere -- or face citations and jail. 

The hitch, as many pointed out, is that most homeless people have nowhere to go.  

The homeless shelter is full. Some of the people who live along the creeks haven't been able to land jobs.
Others just don't care to change their lifestyle. 

"A lot of people would like to think that if you force them out, they'll evaporate," Councilman John 
Carlisle said. "That's not going to happen." 

The lack of beds for homeless people continues to be a problem, just as it was last year when the shelter 
hadn't opened. 

It's at capacity -- and men and women still sleep along the creeks. At Carlisle's request, the council on 
Jan. 5 will discuss its approach to dealing with homeless residents. In a written report to the council, staff
members said they're delaying enforcement of the ordinance. 

Carlisle said he doesn't want to scrap the city's plan, only put it off. The extra time will allow churches 
and other groups to come up with a plan to shelter the homeless through the cold months. 

The city, county and community groups should also come up with a long-range plan so there isn't an 
emergency every year, he said. 

"The frustration is that it's cold, people are homeless and there's no shelter for them," he said. 

Renee Davenport, a longtime advocate for the homeless, said that the city enforcing the ordinance would 
just scatter the homeless people around the city and county. "Before you run them out, you better have 
a plan," she said. 

Her biggest gripe is that the D Street homeless shelter run by the Merced County Community Action 
Agency isn't open during the day.  

"It's mind-boggling to me," she said, adding it should be open all the time. 

A day center needs to be created for the county's homeless, Davenport said. She's hoping local churches 
can organize it. 

Lori Flanders oversees Continuum of Care, a network of homeless resource groups. It's run by the 
Merced County Association of Governments. "We look for permanent solutions, not Band-Aids," Flanders 
said. 

More than 40 people went to the last meeting because of the city's eviction plan. 

In a follow-up e-mail to network members Tuesday, Flanders said library officials agreed to let homeless 
people stay there during the day as long as they're not disruptive. She also suggested that homeless 
people go to the Merced Mall. 

One thing that's clear, Carlisle said, is that everyone needs to come up with a long-range plan. "We 
shouldn't be dealing with this as an emergency item every year," he said. 

Reporter Scott Jason can be reached at (209) 385-2453 or sjason@mercedsun-star.com.  
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Tuesday, Dec. 30, 2008 

Letter: Warmth for winter 
Editor: We have a very serious problem as the winter nights and days get colder, and the homeless have 
no where to go to keep warm. 

If we all just stood outside of our warm homes with only a light-weight jacket or a T-shirt at midnight for 
15 minutes, maybe we would get it. 

A warming shelter is needed immediately in our community. 

Realizing that many of our homeless are there because of their choices in life -- drugs, alcohol. There are 
just as many there because of bad luck. 

Whatever the case may be, we should not turn our backs on the people who are freezing every night. 

Surely we have some place in this wonderful town of ours that can lend a hand keeping people warm. 
The Community Action Agency has a shelter that is only open from 4 p.m. until 7 a.m. They say they can 
only house 60 people per night and do not have the funds to open during the day. 

I find this to be very upsetting, since they have built a beautiful building that sits empty all day long, 
when people are freezing.  

I am appealing to the citizens of Merced to ask their City Council members, county supervisors, ministers 
of their churches to work together and find a warming center immediately until a plan can be set forth to 
help the unfortunate. 

Keep in mind this could be your brother, sister, mother, father or child. 

RENEE DAVENPORT 

Merced  
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Groups seeking to extend camping deadline 
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Dec 29, 2008 
BY: Beverly Barela 

Renee Davenport wants to find somewhere for the city’s homeless to go before the Jan. 23 enforcement 
of an ordinance making it illegal to camp on public property. 
But Davenport, who has housed homeless people in her apartment, says she can’t see a quick fix to the 
situation.  

“These meetings have been going on for awhile and nothing substantive has come out of this,” she said at 
the latest meeting of the Merced Continuum of Care. “So … can you extend the deadline until there is 
some decision?” 

Continuum of Care meetings, coordinated by Merced County Association of Governments (MCAG), are 
held on the third Wednesday of every month at 2 p.m. at MCAG’s offices at 369 W. 18th Street in Merced. 

The purpose is for non-profits, government agencies and faith-based organizations to work together to 
help the homeless find a more stable life. 

As silence enveloped the meeting room at the most recent gathering, Davenport repeated: “Is there 
anyone from the City here who can say ‘yes’ or ‘no’ to extending the January 23rd deadline?” 

A city official mumbled that “at this point,” the Jan. 23 deadline was “set” for removal of homeless camps 
under bridges, along Bear Creek and along Black Rascal Canal, but he would “bring it to the table”.  

However, Merced Mayor Pro Tempore John Carlisle, who sits on the Merced City Council, offered 
Davenport a solution after the meeting. 

“The City Council is responsible for the ordinance,” he said. “You can ask the City Council to find a way to 
either change the ordinance or to instruct their staff not to enforce it for a period of time. It needs to be 
an agenda item, so you need to call the city and ask for it to be put on the agenda. The next meeting of 
the City Council is Jan. 5, and the request would have to be made by the beginning of the week before. 
Anybody can get something put on the agenda. The City Council would have to look at the ordinance to 
see the language and the date, but just because it’s effective doesn’t mean the City Council couldn’t ask 
staff not to enforce it for a period of time.” 

Happy to receive the information, Davenport responded, “I’ll request it this week.” 

The Power of Positive Press 
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The fact that the city does not have warming centers this year was discussed. Comparing Merced’s 
services for the homeless to Fresno’s, one attendee said, “In Fresno, when the temperature is 36 degrees, 
the city opens warming shelters and also provides a van which goes to the rescue mission and the 
homeless camps and brings people from there to the warming centers.” 

Mike Kenyon, a homeless man, who has camped in Merced’s Tent City for 1,000 days, explained that he 
probably wouldn’t go anywhere else because he has a dog. During the meeting, he just wanted to know if 
there was someone to provide immunizations for homeless folks’ dogs. He said, sadly, “Parvo is really bad 
in winter.” He added, “Of course, my dog, Buster, has had all his shots.” 

On a more positive note, the One Stop Shop was described during the meeting as a new resource. Every 
Friday from 1:30 to 4:00 p.m., at the D Street Homeless Shelter at 1567 D Street, agencies with services 
for the homeless will gather. The agencies who have agreed to participate are Alcohol & Drug Services, 
Community Action Agency, Golden Valley Health Centers, the Housing Authority, the Human Services 
Agency, Legal Aid, Love, Inc., Mental Health, Public Health, Social Security, Workforce Investment and 
Veteran’s Services. Being able to access these services at one location will save the homeless from having 
to find a way to get to each agency. 

At the conclusion of the meeting, Lori Flanders, MCAG’s Assistant Planner, promised she would look into 
whether warming centers could be opened during the cold weather, and she offered to look into setting 
up a Parolee Subcommittee since it appeared that most of the city’s homeless fit that category. She 
encouraged the attendees who wished to contact the Merced City Council about the homeless situation to 
address e-mails to citycouncil@cityofmerced.org. 
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Wednesday, Dec. 24, 2008 

New program lends hand to Merced's homeless 
A Merced woman is organizing a citywide program to help the area's homeless population. 

Neighbors Helping Neighbors will provide food and clothes to homeless during winter.  

It's also asking that people donate money to Sierra Presbyterian Church to run a warming shelter during 
the day and to help give roofs to homeless families, organizer Katherine Grave said. 

Checks can be payable to the church and should note that the money is for the effort to help the 
homeless, she said. 

Residents can donate food and clothes to the United Methodist Church, 899 Yosemite Park Way. The 
church asks that drivers use the Laurel Street entrance.  

Grave said she would like residents to donate ready-to-eat food, such as bread loaves, peanut butter, 
juice and fresh apples. 

For more information, call Grave at (209) 383-4178. 

-- Scott Jason  
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Tuesday, Dec. 23, 2008 

Merced church opens doors to homeless families 
Sierra Presbyterian offers shelter to struggling parents, children. 
By SCOTT JASON 
sjason@mercedsun-star.com 

Sierra Presbyterian Church will opens its doors to homeless Merced families with nowhere else to go. 

As the local economy continues to worsen, the church's congregation voted Sunday to house families, 
which have the fewest places to turn because they can't stay at the county homeless shelter. 

"This is a community problem," church elder Candice Adam-Medefind said. "Everyone has to step up to 
the plate." 

One family has already moved in, and Adam-Medefind believes it could house two to five families, or 
about 30 people.  

Details, including the financing of the assistance, haven't yet been worked out. The church of about 30 
members is looking toward the community, city and county governments. "We're taking a leap of faith," 
Adam-Medefind said. 

Sierra Presbyterian sheltered homeless residents last year when the new county shelter failed to open on 
time. The church secured city and county funding to help with bills, which included a security guard. 

Last year, she said, it cost about $350 each day to run the homeless program. It's unclear whether the 
local governments will help the church again. 

Last year, 31-year-old Michael Garcia was one of those helping the church shelter the homeless. He 
brought Christmas presents for them and was on the church committee that ran its impromptu homeless 
shelter. 

This year, he called its leaders asking for help. He and his family were living with friends. He had no 
money to buy his six kids gifts for Christmas. 

"They're the ideal family to start with," Medefind said. "They're holding on to jobs, but can't get a home." 

They lived on the cusp, one paycheck from losing their way of life. 

The family's belongings are neatly stashed in a corner at the church. They sleep on couches, two futons 
and a beanbag chair. A portable heater keeps the room warm. 

Garcia's life began unraveling in November when his work hours were slashed. He earns $11 an hour 
driving cement trucks and, at one point, had been working from sunrise to sundown. 

Hurt by the weak economy and also because there's less work in the winter, his employer cut back.  

Garcia went from earning about $1,000 every two weeks to collecting a $75 check. He has no money. 
The next payday is Jan. 5. It will probably be another $75 check.  

The family lost its apartment at the beginning of December and was forced to live with friends. "We went 
from having everything to nothing in a couple weeks," his wife sighed. 

She's been searching unsuccessfully for a job since January. 

He's still employed, but doesn't expect to log many hours. Rain is predicted through the week. The hours 
available go first to workers with more seniority. 

The church has chipped in with food and Christmas presents. The parents told their children that they 
were helping the church, which is why they had to sleep there. 

The playground next to the church thrilled them, he said. 

"We're still trying not to let our kids be affected," Garcia said. "They don't need to have that burden on 
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their shoulders." 

Reporter Scott Jason can be reached at (209) 385-2453 or sjason@mercedsun-star.com.  
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Thursday, Dec. 18, 2008 

Letter: Sleepless in Merced 
Editor: The article in the Sun-Star on Tuesday "Plan for homeless 'appalls' advocates" got me thinking. 

Recently, my social group contracted with advocate Edward Blanchard's St. Patrick's Parish Hall to hold 
its event. The facility had a state-of-the-art kitchen and held the 300 of us quite comfortably.  

Christian Life Center where we hold noon meetings monthly, also has a huge community hall and full 
kitchen. I am certain many of the scores of local churches have similar facilities, facilities that stand idle 
during the exact hours the "between 30 and 50 people" in tent city need shelter from the cold for 
approximately three months of the year. 

I think if the churches were to use their own multitude of resources better, they could end this temporary 
shelter problem without burdening our dwindling tax base further. Advocates take a page out of The 
Salvation Army handbook. 

MARYANN McKISSICK 

Merced  
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Friday, Dec. 19, 2008 
Public can help decide rescue mission's fate 
Meetings to be held on where homeless services may be 

placed 
By Corey Pride / cpride@losbanosenterprise.com 

For years city officials and Los Baños residents have told a local group where they cannot have a homeless shelter/rescue 
mission. 

Next month the public has a chance to help decide where services for the homeless can be placed in the city. 

Planning Director Paula Fitzgerald said three meetings are scheduled with the public in January to get input on where a rescue 
mission and emergency homeless shelter should be located. Under Senate Bill 2, the state legislature has given Los Baños 

until August to decide where to locate the facilities, even though there are currently no plans for an emergency shelter.  

"We're going to have the meetings at different times," Fitzgerald said. "We think we can access more people that way." 

The first meeting will be held Jan. 6 at 5:30 p.m. at Bethel Community Church,415 I St. The second meeting will take place 
Jan. 12 at 3:30 p.m. at the Martin Luther King Jr. Early Childhood Development Center on San Luis St. And the third meeting 

is scheduled for Jan. 20 at 5:30 p.m. at the United Methodist Church on Iowa Avenue.  

Westside Community Assistance began offering day services to the homeless at 1231 Fourth St. in July. Despite the Los 
Baños Rescue Mission sign outside of the address, the location is only temporary until the city decides on a permanent spot. 

Through SB 2, the state of California mandates that cities set aside an area for homeless services.  

The Rev. Steve Hammond, who is Westside's president and executive director of the rescue mission, said he would like the 
facility to remain on Fourth Street. 

"We're happy where we're at and we're hoping we can stay there," he said. 

He said the meetings are just a step in the process of choosing a location but he hopes they produce some helpful 
suggestions. 

There has been controversy about the location of the rescue mission. Many residents in the Fourth Street area have said they 
fear for their safety and the safety of their property if a mission is allowed to permanently be in their neighborhood.  

In the seven months since the mission has opened, Hammond said not one complaint has been received by the police 
regarding the rescue mission or the people who use it. 

Enterprise reporter Corey Pride can be reached at 388-6563 or at cpride@losbanosenterprise.com.  
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Thursday, Jan. 15, 2009 

Letter: EDD Web site 
Editor: I would like to share something that the Sun-Star failed to mention last week in its article on 
unemployed workers seeking benefits. 

The story explained how the Employment Development Department is overwhelmed with applications 
because of the high unemployment rate. The applicants are on hold for hours, and/or waiting in long 
lines to submit their applications for benefits. 

Obviously, this must be frustrating for people who need to pay their mortgages or rent and take care of 
their families. 

The story failed to mention the simple solution of going online to www.edd.ca.gov. 

I helped a friend apply online, and the entire process took about 15 minutes. My friend already received a 
response from EDD this week, and the eligibility process has already been started. 

The Web site guides users through the application process (in English and Spanish), and provides 
confirmation that your application was submitted successfully. Why was this option not mentioned in the 
Sun-Star's article?  

TODD HARRIS 

Merced  
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