
 
 

 

 

 

 

 

 

 

MERCED COUNTY TRANSIT 

The public transportation service of the  
Transit Joint Powers Authority for Merced County 

880 THORNTON ROAD, MERCED, CA 95341  (209) 385-7600 

MEMORANDUM 

 

To:   All Prospective Bidders 

 

From:   Rod Ghearing, Transit Manager 

 

Date:   February 1, 2012 

 

Subject: Response to questions received regarding IFB for Transit Surveillance DVR 

Equipment 

 

Following are our responses to all questions that were submitted by the close of business on 

Tuesday, January 31, 2012.  

 

Item One 

 
Item One Response 

It was our intention to get one set of detailed product information covering all components and a 

short descriptive handout or brochure of some form for all bus operators describing their 

interface with the system and its features. There are approximately 100 bus operators. Electronic 

versions of all items should also be provided in pdf format.  

 

Item Two 

 
Item Two Response 

The 30 day live testing period will commence upon the completion of the installation of the 

equipment in the last bus (not including the four MCI coaches that are not yet delivered) and 

covers the entire system.  

 

 

 

 

 



 

 

Item Three 

 

 

 
 

Item Three Response 

This is unacceptable. Payment for hardware and installation services will be made, less a 10% 

retainage, upon certification that the equipment has been installed on a bus-by-bus basis. The 

10% retainage will be paid upon acceptance of the system.  

 

Item Four 

 
Item Four Response 

This would be a system whereby Transit JPA maintenance staff would be trained to remove and 

replace defective components which would then be returned to the supplier for repair or 

replacement. Troubleshooting assistance from the vendor would be expected at all times.  

 

Item Five 

 
Item Five Response 

This is acceptable as an approved equal.  

 

Item Six 

 
 

Item Six Response 

There is no specific DBE goal.  



 

 

 

Item Seven 

 
Item Seven Response 

Yes, installers will be required to return in the fall of 2012 to install the video system in the 

remaining four MCI coaches once all of them have been received. This group of installation will 

have its own acceptance period separate for the installations that are completed earlier.  

 

Item Eight 

 
Item Eight Response 

This is not acceptable. 8 video and 8 audio channels are required.  

 

 
 

Item Nine 

 
 

Item Nine Response 

That is acceptable. 



 

 

 

Item Ten 

 
 

Item Ten Response 

A 1TB storage device in either size is acceptable.  

 

Item Eleven 

Item Eleven Response 

An operating range from -40 to 65 degrees C is required. Fan-less cooling is required.  

 

Item Twelve 

 
 

Item Twelve Response 

This is acceptable. 

 

Item Thirteen 

 
Item Thirteen Response 

This is a requirement. 



 

 

 

Item Fourteen 

 
 

Item Fourteen Response 

This is acceptable.  

 

Item Fifteen 

Item Fifteen Response 

The 6 2011 model buses have REI DVR systems. All other buses are getting replacement 

systems. Most of these are Honeywell systems. They are all supplied with 12 volt DC 

power. As for the location of the equipment, it varies from dedicated enclosures to 

common equipment bays. We will require one docking station, three spare hard drives. 

and four copies of the bid proposal. As indicated on the IFB, Section E.1: Submissions 

shall be provided “via flash drive, CD or DVD, in PDF format, with the exception of 

Cost Information which shall be provided on an editable Excel spreadsheet…”. Paper 

copies are not required. 

 



 

 

 

 

Item Sixteen 

On Page 1 of Attachment B Technical Specifications, you specify in the is" bullet point:  

"Alarm videos protected from overwrite - protect for 0,3, 7, 10, 15, 20, 30,45, or 60 days, or 

continuously protected." Are you wanting all alarm events to be protected on the DVR or 

just able to be downloaded and then protected once downloaded?  

 

Item Sixteen Response 

Answer: Alarm videos should be protected from overwrite for the selected period of time until 

such time as they are downloaded. 

Item Seventeen 

On Page 4 of Attachment B Technical Specifications, you specify under Other Features on the 

second bullet point: "Local playback and configuration of with included remote control (requires 

monitor). Are you seeking a monitor included with the system, or do you already have a monitor 

you wish the system to be capable of replaying on?  

 

Item Seventeen Response 

A monitor does not need to be provided.  

 


