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Summary
BACKGROUND

Each year, pursuant to the California Transportation Development Act (TDA), the Merced County
Association of Governments (MCAG), as the Regional Transportation Planning Agency and Metropolitan
Planning Organization for Merced County, is required to identify any unmet transit needs that may exist in
Merced County. Should any unmet transit needs be identified, a further determination must be made to
establish whether or not those needs are “reasonable to meet.” In accordance with state law, TDA funds
must be allocated first to unmet transit needs, which are found to be reasonable to meet, before any
remaining funds can be allocated to local jurisdictions for non-transit purposes. At a minimum,
the annual unmet transit needs finding process requires MCAG to conduct the following:
1.
Establish or maintain a Social Services Transportation Advisory Council (SSTAC) to participate in
the identification of unmet transit needs and determine whether those identified needs are reasonable to
meet. The composition of the SSTAC is set forth in statute and consists of representatives of the following
members:
a.

b.

One representative of potential transit users who is 60 years of age or older.

One representative of potential transit users who have a disability.

c.
Two representatives of the local service providers for seniors, including one representative of a
social service transportation provider if one exists.
d.
Two representatives of local social service providers for those with disabilities, including one
representative of a social service transportation provider, if one exists.
e.

One representative of a local social service provider for persons of limited means.

f.
Two representatives from the local consolidated transportation services agency, designated
pursuant to subdivision (a) of Section 15975 of the Government Code, if one exists, including one
representative from an operator, if one exists.

2.
Coordinate with the SSTAC and MCAG Governing Board to determine definitions for both “unmet
transit needs” and “reasonable to meet.”
3.

4.

Identify transit needs, which have been considered as part of the transportation planning process.

Hold at least one public hearing to receive public comments regarding unmet transit needs.

5.
Meet with SSTAC members to identify potential unmet transit needs, and analyze those transit
needs using the MCAG Governing Board’s adopted definitions of “unmet transit needs” and “reasonable to
meet” (adopted definitions provided on Pages 6 and 7 of this report). As part of the “reasonable to meet”
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determination, MCAG staff and the SSTAC must consider whether or not a transit operator can reasonably
accommodate an unmet need and still maintain the required fare box ratio established under the TDA.
6.

a.

b.

c.

Adopt by resolution a finding regarding transit needs that may be reasonable to meet. The MCAG
Governing Board makes one of the following three possible findings:

There are no unmet transit needs, or

There are no unmet transit needs that are reasonable to meet, or

There are unmet transit needs, including transit needs that are reasonable to meet.

If it is found that there are unmet transit needs that are reasonable to meet, those transit needs must be met
before any TDA funds can be allocated for other purposes.

SUMMARY OF THE FINDINGS FOR THE FY 2016-2017 UNMET TRANSIT NEEDS ASSESSMENT

On May 19, 2016, the MCAG Governing Board adopted Resolution 2016/05-19-01, approving this report and
finding of fact for Fiscal Year 2016-2017:

“There are no unmet transit needs".

Six public hearings were held to gather public comments regarding potential unmet transit needs in Merced
County. MCAG staff and the SSTAC reviewed nearly sixty comments to determine if there were any unmet
transit needs. Six of the comments received as part of the unmet transit needs hearing process were
considered to be potential unmet transit needs. After the application of the Merced Governing Board’s
adopted definitions of “unmet transit needs” and “reasonable to meet” and carefully analyzing transit
ridership data for Merced County Transit (The Bus), it was determined by the SSTAC and MCAG staff that
there were no unmet transit needs for Fiscal Year 2016-2017.

At the meeting of the SSTAC on April 19, 2016, the SSTAC recommended the MCAG Governing Board adopt
by resolution a finding of fact for Fiscal Year 2016-2017:
“There are no unmet transit needs”.

The potential unmet transit needs that were evaluated and their findings for FY 2016-2017 are as follows:

•

EXTEND SERVICE HOURS IN THE EVENINGS FOR ATWATER, WINTON, LIVINGSTON, AND PLANADA
ROUTES

Finding: Transit ridership data showed that after 7:00 PM on weekdays, transit ridership on all routes is
below four passengers per hour. Transit ridership in the evenings is too low to warrant extending
transit service hours (See Appendix Sections m, r - Merced County Transit Ridership Analysis Charts). –
Not an unmet need.
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•

•

EXTEND SERVICE HOURS ON SATURDAY AND SUNDAY

Finding: On weekends, transit ridership is well below four passengers per hour on all routes. After 5:00
PM transit ridership makes a significant decrease. Transit ridership on weekend evenings is far too low
to warrant extending transit service hours (See Appendix Sections m, r - Merced County Transit
Ridership Analysis Charts) – Not an unmet need.
INCREASE FREQUENCY OF THE L ROUTE TO EVERY HOUR

Finding: Buses on the L Route can be crowded at certain times in the day. Some commenters suggested
that increasing the frequency of the buses on the L route would alleviate this problem. The operator is
working on finding the best solution for this by analyzing transit ridership data. The solution may
include increasing the frequency of the buses on the L route. (See Appendix Section m) – Not an unmet
need

•

HAVE ONE COMMUTER ROUTE LEAVE MERCED AFTER 8:00 PM

•

INCREASE FREQUENCY OF BUSES IN PLANADA

•

Finding: In the evenings, transit ridership declines on all routes. Having one commuter route leave
Merced after 8:00PM might not be justified since evening ridership is already low. However, the
operator may consider fulfilling this request after further analyzing ridership data. (See Appendix
Sections s, t, u – Transit Ridership After 8PM) – Not an unmet need
Finding: After analyzing transit ridership for the P route, it is apparent that transit ridership is low in
Planada. On the weekdays, on average, one to four passengers per day are being picked up or dropped
off at bus stops in Planada. Only at the bus stop at the El Gallito Bakery, is there slightly higher ridership
with an average of five to nine passengers per day. On the weekends, there is on average, fewer than one
passenger per day being picked up or dropped off in Planada. Low transit ridership in the Planada area
does not warrant increasing the frequency of buses in Planada. (See Appendix Sections n, o - Merced
County Transit Ridership Maps – Planada Weekday/Weekend 2015-2016) – Not an unmet need
ADD BUS SERVICE TO EL CAPITAN HIGH SCHOOL SO LOW INCOME PARENTS ON THE SOUTH SIDE OF
MERCED CAN GET TO THE SCHOOL MORE CONVENIENTLY

Finding: El Capitan High School Attendance Boundary does include area in South Merced that have low
income residents. That area is south of Highway 99 and west of Highway 59. Using Remix, transit
planning software, it was estimated that extending an existing transit route to include transit service to
El Capitan High School would cost an additional $50,631per year. Also, in the 1.5-mile distance between
Cardella Road and the high school, there is very low ridership potential since there is no commercial
development or medium-high density residential dwellings nearby.
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Commenters indicated that parents on the south side of Merced may need transportation to El Capitan
High School if their student was sick, sent home for disciplinary reasons, or for parent-teacher
conferences. It was concluded that these types of trips are too unforeseeable and infrequent to justify
the cost of continuous scheduled transit service. It was also determined that transit service to El
Capitan school would not benefit the transportation disadvantaged population in Merced County as a
whole. (See Appendix Sections q, v, w – El Capitan High School Attendance Area Demographics Map,
Extend Route to El Capitan Cost Estimate, Extend Route to El Capitan Map) – Not an unmet need

CONCLUDING REMARKS

In summation, even though there were no unmet transit needs determined for Fiscal Year 2016-2017,
challenges with achieving improved mobility in a region that is made up of both urban and rural areas will
persist. However, MCAG will continue to work with Merced County Transit (The Bus), the SSTAC, social
service agencies, and County residents to progressively enhance the transit system in Merced County. It is in
MCAG’s 2016-2017 Overall Work Program to update the Short Range Transit Plan which will help guide
transit service improvements in Merced County in the future. In the interim, the comments received as a
result of the unmet transit needs process have provided valuable insight on the overall condition of the
transit system in Merced County and will be noted by Merced County Transit to aid in making improvements
and changes wherever possible.
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Unmet Transit Needs Process

TRANSPORTATION DEVELOPMENT ACT REQUIREMENTS
Unmet transit needs became an annual focus of transportation planning agencies in 1978, when the
Transportation Development Act (TDA) was changed to require a specific transit finding that there are no
unmet transit needs that are reasonable to meet before local TDA funds could be allocated for other nontransit purposes.

The following outlines MCAG’s currently adopted unmet transit needs assessment process, pursuant to the
requirements established in the TDA:
Prior to making any allocation not directly related to public transportation services, specialized
transportation services, or facilities provided for the exclusive use of pedestrians and bicycles, or any
allocation for purposes of subdivision (f) of Section 99400, MCAG must annually do all of the following:

•
•

(a) Consult with the social services transportation advisory council established pursuant to Section
99238.
(b) Identify the transit needs of the jurisdiction which have been considered as part of the
transportation planning process, including the following:
1.

2.
3.
4.

•

An annual assessment of the size and location of identifiable groups likely to be transit dependent
or transit disadvantaged, including, but not limited to, the elderly, the disabled, including
individuals eligible for paratransit and other special transportation services pursuant to Section
12143 of Title 42 of the United States Code, the federal Americans with Disabilities Act of 1990
(42 U.S.C. Sec. 12101 et seq.), and persons of limited means, including, but not limited to,
recipients under the CalWORKs program.
An analysis of the adequacy of existing public transportation services and specialized
transportation services, including privately and publicly provided services necessary to
implement the plan prepared pursuant to Section 12143(c)(7) of Title 42 of the United States
Code, in meeting the transit demand identified pursuant to paragraph (1).
An analysis of the potential alternative public transportation and specialized transportation
services and service improvements that would meet all or part of the transit demand.
An analysis of the need to acquire or lease vans and related equipment for a farmworker vanpool
program pursuant to subdivision (f) of Section 99400. This analysis is only required, however,
upon receipt by the transportation planning agency of a request of an interested party identifying
a potential need.

(c) Identify the unmet transit needs of the jurisdiction and those needs that are reasonable to meet. The
transportation planning agency shall hold at least one public hearing pursuant to Section 99238.5 for
the purpose of soliciting comments on the unmet transit needs that may exist within the jurisdiction
and that might be reasonable to meet by establishing or contracting for new public transportation or
specialized transportation services or by expanding existing services. The definition adopted by the
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•

•
•

transportation planning agency for the terms “unmet transit needs” and “reasonable to meet” shall be
documented by resolution or in the minutes of the agency. The fact that an identified transit need
cannot be fully met based on available resources shall not be the sole reason for finding that a transit
need is not reasonable to meet. An agency’s determination of needs that are reasonable to meet shall
not be made by comparing unmet transit needs with the need for streets and roads.

(d) Adopt by resolution a finding for the jurisdiction, after consideration of all available information
compiled pursuant to subdivisions (a), (b), and (c). The finding shall be that (1) there are no unmet
transit needs, (2) there are no unmet transit needs that are reasonable to meet, or (3) there are unmet
transit needs, including needs that are reasonable to meet. The resolution shall include information
developed pursuant to subdivisions (a), (b), and (c) which provides the basis for the finding.

(e) If the transportation planning agency adopts a finding that there are unmet transit needs, including
needs that are reasonable to meet, then the unmet transit needs shall be funded before any allocation is
made for streets and roads within the jurisdiction.

(f) The transportation planning agency shall not allocate funds for purposes of subdivision (f) of Section
99400 until all of the capital and operating funds necessary to meet unmet transit needs that are
reasonable to meet are allocated. The transportation planning agency shall not reduce funding to
existing public transportation services, specialized transportation services, or facilities for the exclusive
use of pedestrians and bicycles in order to allocate funds for purposes of subdivision (f) of Section
99400. The transportation planning agency shall not allocate funds under subdivision (f) of Section
99400 if the allocation replaces other federal, state, or local funds used to fund commuter vanpools by a
county, city, transportation planning agency, or transit district.

DEFINITION OF “UNMET TRANSIT NEED” AND “REASONABLE TO MEET”

On March 15, 1990, the MCAG Governing Board adopted definitions of “unmet transit needs” and
“reasonable to meet”. However, to better meet the needs of the community and assess the effectiveness of
the transit system in Merced County, those definitions were revised. Therefore, on March 20, 1997, the
MCAG Governing Board adopted by resolution amended definitions of “unmet transit needs” and
“reasonable to meet”. The definitions are as follows:
Unmet Transit Needs:

An unmet transit need is an inadequacy in the public transit services, specialized transit/paratransit
services and private transportation services for those persons recognized as transportation disadvantaged
so as to provide themselves with the essentials necessary to maintain a minimum standard of living, as
expressed through the public hearing process.

The transportation disadvantaged are those individuals who do not operate an automobile because of youth,
advanced age or mental or physical impairment; and those persons who are elderly or handicapped and
who are unable to operate an automobile for reasons of low income.
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The term unmet transit needs shall include transit or specialized transportation services identified in the
Regional Transportation Plan, the Transit Service Plan, a finding of an unmet need by the MCAG Governing
Board, or in the compliance plan for the Americans with Disabilities Act that have not been implemented or
funded.
Reasonable to Meet:
1.

2.

The new, expanded, or revised transit service, if implemented or funded, would allow the operator to
meet fare box and revenue ratios as required under Public Utilities Code, Division 10, Part 11, Chapter 4,
Article 4, Section 99268 and would not cause the operator to incur expenses in excess of the maximum
allocation of Transportation Development Act (TDA) funds; and
The new, expanded, or revised transit service is needed by, and will benefit, either the general public,
the transportation disadvantaged, or the elderly and disabled population as a whole and support exists
through the public hearing process or other means of communication; and

3.

The new, expanded, or revised transit service must be safe to operate, and there must be adequate
roadways and turnouts for transit vehicles; and

4.

The new, expanded, or revised transit service must be safe to operate, and there must be adequate
roadways and turnouts for transit vehicles; and

5.

The new, expanded, or revised transit service will not adversely affect the overall system’s measure of
efficiency and effectiveness, such as average passenger load per hour, average cost per passenger hour,
passengers per mile, cost per mile, and cost per hour; and

6.

Implementation of the new, expanded, or revised service will be considered reasonable if the projected
average cost per ride, by type of service, can be provided at a cost no higher than 10% above the
average existing cost per passenger by type of service within Merced County for a period no longer than
one operating year.
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SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL (SSTAC)
As previously identified, TDA regulations require MCAG to annually consult with the Social
Services Transportation Advisory Council (SSTAC) to identify the region’s transit needs prior to
making any allocation of TDA funds not directly related to public transportation services or
facilities provided for the exclusive use of pedestrians and bicycles. Pursuant to the TDA,
Section 99238(c)1‐3 of the Public Utilities Code specifically identifies the SSTAC’s
responsibilities:
(c) The social service transportation advisory council shall have the following
responsibilities:

1.

2.

3.

Annually participate in the identification of transit needs in the jurisdiction,
including unmet transit needs that may exist within the jurisdiction of the council
and that may be reasonable to meet by establishing or contracting for new
public transportation or specialized transportation services or by expanding
existing services.

Annually review and recommend action by the transportation planning agency
for the area within the jurisdiction of the council which finds by resolution, that
(A) there are no unmet transit needs, (B) there are no unmet transit needs that
are reasonable to meet, or (c) there are unmet transit needs, including needs
that are reasonable to meet.

Advise the transportation planning agency on any other major transit issues,
including the coordination and consolidation of specialized transportation
services.

In accordance with the TDA requirements, MCAG works the SSTAC to identify and analyze any potential
unmet transit need against the MCAG Governing Board’s adopted definitions of “unmet transit need” and
“reasonable to meet”.
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SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEMBERS FY 2016-2017

Representative
1

2

a

Alexandra Pierce

b

Sonya Sivero

5

6

Delois Hamilton

Margaret BuchmannGarcia

3
4

Name

a

Rich Green - Chair

b

Albert Perez

a
b

Lynn Downum-Hanzal –
Vice Chair
Vacant

Victor Nazario

Agency
Adult and Aging Services Human Services Agency
Riggs Ambulance Service
Senior Transit Rider

Center of Vision Enhancement
(COVE)
Transit Manager Merced County Transit
The Bus
Transit Operator –
National Express

Resources for Independence
Central Valley (RICV)

Merced Co Human Services
Agency

TDA (PUC) Representative Area

Local service provider for seniors, including
one representative of a social service
transportation provider, if one exists
Local service provider for seniors, including
one representative of a social service
transportation provider, if one exists
Transit user who is 60 years of age or older
Disabled transit rider

Local consolidated transportation service
agency representative, including one
representative from an operator, if one exists

Local consolidated transportation service
agency, including one representative from an
operator, if one exists
Local social service provider for the disabled,
including one representative of a social
service transportation provider, if one exists.
Local social service provider for the disabled,
including one representative of a social
service transportation provider, if one exists.
Local social service provider for persons
of limited means
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Existing Conditions

Pursuant to California Public Utilities Code Section 99401.5, the following sections briefly
provide an analysis of Sections 1‐4 of the TDA’s unmet transit needs assessment process.

SIZE AND LOCATION OF GROUPS LIKELY TO BE DEPENDENT ON TRANSIT

As identified in a previous section of this report, during each year’s unmet transit needs
assessment process, prior to making any allocation not directly related to public transportation services,
MCAG must make an assessment of the size and location of identifiable groups likely to be transit dependent
or transit disadvantaged, including, but not limited to, the elderly, those with disabilities (including
individuals eligible for paratransit and other special transportation services pursuant to Section 12143 of
Title 42 of the United States Code (the Federal Americans with Disabilities Act of 1990 (42 U.S.C. Sec. 12101,
et seq.)), and persons of limited means, including, but not limited to, recipients under the CalWORKS
program.
Utilizing available data from the 2010-2014 American Community Survey(ACS) Five-Year Estimates and the
2010 Decennial Census, the following sections identify the size and location of population groups
likely to be transit dependent.
For the purposes of this assessment, transit‐dependent population groups consist of the
following classifications:
• Elderly – Individuals who are age 65 years or older;
•

Disabled – Non-institutionalized, civilian members of the population who may be unable

•

Persons of Limited Means – Individuals who are defined by the federal government as

to operate vehicles or utilize certain modes of public transportation due to physical or
mental disabilities; and

having an income below the poverty threshold

GENERAL POPULATION ESTIMATES FOR MERCED COUNTY
According to the 2010-2014 ACS Five-Year Estimates, Merced County’s current population is 261,609.
There are six incorporated cities in Merced County. As identified in Figure 1, below, the City of Merced is
the largest incorporated city in Merced County, accounting for 31% of the County’s total
population. The City of Los Banos is the second largest city, accounting for 14% of Merced
County’s total population. The City of Atwater accounts for 11% of Merced County’s total population,
ranking as third largest city in the County. Merced County’s unincorporated community areas, which,
combined, account for 35% of the County’s total population. Figure 1 illustrates the current population
breakdown of Merced County.
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Figure 1: Population in Merced County
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Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates

Merced County is made up of urban and rural areas. The Census Bureau identifies two types of urban areas:
“urbanized areas” of 50,000 or more people and “urban clusters” of at least 2,500 and less than 50,000
people. According to the 2010 Census Summary File 1, the total number of people living in urbanized areas
in Merced County is 161,757 and 57,526 people living in the urban clusters. 36,510 people live in the rural
areas. See Figure 2: Urbanized Areas and Urban Clusters in Merced County: 2010.
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Figure 2: Urbanized Areas and Urban Clusters in Merced County: 2010

Source: U.S. Census Bureau, 2010

ASSESSING TRANSIT DEPENDENCY BY AGE
As stated in the beginning of this section, the TDA identifies elderly populations to be
potentially transit dependent. For the purposes of this section’s analysis, individuals considered
to be elderly are 65 years of age or older. According to the 2010-2014 ACS Five-Year Estimates,
26,115 individuals in Merced County are identified as elderly, accounting for approximately 10% of the
County’s total population. With 7,382 individuals, the City of Merced has the highest population of

MERCED COUNTY ASSOCIATION OF GOVERNMENTS | P A G E | 12

UNMET TRANSIT NEEDS ANALYSIS AND
RECOMMENDATIONS REPORT FY 2016-2017
elderly individuals in the County, followed by the City of Los Banos, with an elderly population of 3,450 and
the City of Atwater’s elderly population of 3,014. See Figures 3-5.

Figure 3: Elderly Population in Merced County
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MERCED COUNTY ASSOCIATION OF GOVERNMENTS | P A G E | 13

UNMET TRANSIT NEEDS ANALYSIS AND
RECOMMENDATIONS REPORT FY 2016-2017
Figure 4: Concentration of Elderly Population by Place (Age 65 and Over)
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Figure 4 above shows that the City of Gustine has the highest concentration of residents over the age of 65,
with 13%, while Winton has the lowest, with 5%.

Figure 5, shows geographic concentrations of residents over age 65, which constitutes approximately 10%
of the total County population. The darker colors reflect a higher percentage of elderly population, while
lighter colors reflect a lower percentage.
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Figure 5: Distribution of Elderly Population in Merced County by Census Tract

Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates

As shown on the map above, Merced County has a moderate percentage of seniors throughout, with a few
areas of dense elderly population in Merced, Snelling and Hilmar.
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ASSESSING TRANSIT DEPENDENCY BY DISABILITY
According to the U.S. Census Bureau, respondents who report anyone of having the following six disability
types, are considered to have a disability: hearing difficulty, vision difficulty, cognitive difficulty, ambulatory
difficulty, self-care difficulty, or independent living difficulty. In the 2010-2014 ACS 5-Year Estimates, it
was determined that approximately 16% of the total civilian noninstitutionalized population within Merced
had a disability. Of the 16% with a disability, 4.6% of them are over the age of 65. As shown below in
Figure 6, Merced has the highest number of disabled persons, followed by Atwater and Los Banos
respectively.

Figure 6: Disabled Population in Merced County by Place
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Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates

Figure7, shows geographic concentrations of disabled residents. The darker colors reflect a higher
percentage of disabled population, while lighter colors reflect a lower percentage.
Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates
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Figure 7: Distribution of Disabled Population in Merced County by Census Tract

Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates

As shown on the map above, Merced has a high concentration of disabled population in certain areas, while
the percentage of disabled population around Dos Palos and most of Los Banos is very low.

ASSESSING TRANSIT DEPENDENCY BY INCOME (PERSONS OF LIMITED MEANS)

The 2014 American Community Survey (ACS) provides a 4‐year (2010‐2014) estimated
breakdown of a sample population group of individuals in Merced County whose income was
determined to be below the federal poverty level. The ACS data estimates that as of 2014,
approximately 25%, or 65,552 individuals, of Merced County’s population were identified as
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persons of limited means. 3,376 of those persons living below the poverty level are over the age of 65. The
community of Santa Nella has the overall highest concentration of persons living below the poverty level
with nearly 40% of its residents having that classification. However, Santa Nella’s poverty-stricken
population accounts for less than 1% of Merced County’s total poverty-stricken population. Snelling had the
lowest percentage of persons living below the poverty level overall and has zero persons over the age of 65
that are living below the poverty level. See Figure 8 below.

Figure 8: Percentage of Persons Living Below Poverty Level in Merced County by Place
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Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates

The following map shows the concentration of persons living below poverty level by census tract.
Darker colors reflect a higher percentage of disabled population, while lighter colors reflect a lower
percentage.
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Figure 9: Distribution of Persons Living Below the Poverty Level in Merced County by
Census Tract

Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates

As shown on the map above, Merced has areas south of Highway 140 that has a high percentage of persons
living below the poverty level, 50% or higher. Los Banos and Atwater also have some areas with a
moderately high percentage of persons living below the poverty level.
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TRANSIT DEPENDENT CENSUS TRACTS
Based on 2010-2014 ACS 5-Year Estimates, Figure 10, below, identifies the key census tracts in Merced
County that have a higher probability of having populations that are transit dependent. This map takes into
account all three factors analyzed in the sections above: senior population, disabled population, and
population living below the poverty level (the three factors that determine transit dependence). The tracts
shaded in blue have either the highest concentrations of seniors, or persons with disabilities, or persons
living below the poverty level. These potentially transit dependent census tracts are shaded in blue below.

Figure 10: Geographic Location of Persons with a Higher Probability of Transit Dependence

Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates

The highest concentrations of potentially transit dependent persons are located within the urban areas of
Merced and Atwater as well as some rural areas in Snelling and Hilmar.
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Transportation Services in Merced County
MERCED COUNTY TRANSIT (THE BUS)

Merced County Transit (The Bus) is Merced County’s single public transportation service provider
administered and governed by the Transit Joint Powers Authority for Merced County. The Authority is made
up of an eleven-member board of elected officials: one each from the cities of Atwater, Dos Palos, Gustine,
Livingston, Los Banos, and Merced California, along with five members of the Board of Supervisors of the
County of Merced, California.
The Bus currently runs 20 fixed routes and provides paratransit service all over Merced County with
operating hours of 5:00 AM – 11:00 PM on weekdays and 7:00AM – 7:00PM on weekends.

Seven of the fixed routes run in the City of Merced. These routes service major corridors such as G Street, M
Street, R Street, V Street and Highway 59, with the routes extending as far north as Yosemite Avenue and as
far south as Childs Avenue. There are also connection points to major commercial areas, healthcare
facilities, Merced College, UC Merced and low-income service providers, such as the Merced County Human
Services Agency.
In Atwater, there are three fixed bus routes that provide service along Winton Way, Bellevue Road, and
Buhach Rd. These routes also provide connections to shopping centers, like Target and Wal-Mart, and
health-care facilities, such as the Castle Clinic.

Two fixed bus routes provide service throughout Los Banos with connections at the community center,
major commercial areas along Highway 152, Merced College (Los Banos Campus) and healthcare facilities.

There are five fixed commuter routes that connect Atwater, Delhi, El Nido, Livingston, Los Banos, Planada,
Turlock (Stanislaus County) and Winton to the City of Merced.

Three deviated fixed routes provide transit service to the rural communities of Dos Palos, Gustine, Santa
Nella, Stevinson and Hilmar. The bus may deviate from the route up to ¾ of a mile to make pick-ups for both
ADA and general riders at a higher fare.

MERCED COUNTY TRANSIT SERVICES STATISTICS
Table 1: Merced County Transit Service FY 2015-2016
TRANSIT SERVICE
Fixed Routes
Para-Transit
Total

PASSENGERS

REVENUE MILES

REVENUE HOURS

874,056
78,001
952,057

1,993,151
453,173
2,446,324

122,283
26,368
148,651
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Figure 11: Merced County Transit Service: Fixed Routes and Paratransit

Americans with Disabilities Act (ADA) Requirements
The Americans with Disabilities Act (ADA) requires that all public transit buses be accessible
to individuals with disabilities. Currently, all buses used by the transit provider in Merced County (The Bus)
meet this requirement. The front of every bus has priority seating for seniors and disabled riders. All buses
have lift mechanisms to assist riders in wheelchairs or with other mobility impairments to board.
In addition, Merced County Transit (The Bus) provides complementary paratransit services to individuals
with disabilities who cannot use fixed-route bus service. This service is demand-response and curb-to-curb
service provided within a ¾-mile boundary around all fixed-route transit services. All buses used for
paratransit by The Bus are lift-equipped.

MERCED COUNTY ASSOCIATION OF GOVERNMENTS | P A G E | 22

UNMET TRANSIT NEEDS ANALYSIS AND
RECOMMENDATIONS REPORT FY 2016-2017
Reduced Fares
Seniors, age 62 or older, ADA-certified persons, and Medicare card holders can ride any fixed-route bus for
half the regular cash fare at any time on The Bus.
In addition, the following agencies purchase bus fares from The Bus and distribute them (in some cases at
no charge) to their clients or students.
AARP

Aegis Medical Systems
Amtrak
Area Agency on Aging
Aspira Net
BI Inc

Building Healthy
Communities
Center of Vision
Enhancement
Challenge
Central Valley Regional
Center
CVTC

Day Out
Dos Palos – Oro Loma School
District
Golden Valley Health Center
Human Services Agency
Los Banos Chamber of Commerce
Los Banos Housing Authority
Section 8

Merced County Public Health

Merced City School District

UC Merced Transportation

Merced Ahead/United Way
Merced College

Merced County Mental Health

Merced Disability Advocacy Team

Merced Medical Center
Merced Seniors Club
Merced Union High School District
Resources for Independence Central
Valley
Senior Cherishes
WorkNet

Merced County Office of
Education

COORDINATED TRANSIT SERVICE PLAN

The Public Transit – Human Services Coordinated Plan was adopted by MCAG in July 2009 in response to
requirements established by SAFETEA-LU. This document outlines existing public and private social service
transportation systems within Merced County and offers strategies for improvement of transportation
service through increased coordination and consolidation.

SOCIAL SERVICE TRANSPORTATION PROVIDERS

Various social service providers throughout Merced County offer specialized transportation service for their
clients. These services tend to address the needs that public transit cannot reasonably meet, including
evening service, non-emergency medical transport, and job training transport, to name a few. MCAG
regularly inventories the various area transit providers to prevent duplication of services and thereby the
waste of resources.

MERCED COUNTY AREA AGENCY ON AGING

The Senior Transportation Program provides transportation funding subsidy to disabled and older adults,
60 years of age or older. Monthly bus passes are available for purchase at a discounted price. Limited
number of free bus passes also available.
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Average daily attendance is 8 of which approximately 2 require transportation services.

Transportation budget - $50,000 for bus passes. Funding sources are derived from local general funds,
minimal donations, and the California Department of Aging.

ADDITIONAL TRANSPORTATION SERVICES AND ASSISTANCE
•

•

•
•

TRI-COUNTY MEDICAL TRANSPORT

Tri County Medical Transport operates out of Reedley CA, in Fresno County. The company works with
many insurance companies. The services cover the following counties: Fresno, Tulare, Kings, Kern,
Merced and Madera. They provide a non-emergency service for clients who require daily
transportation to varying doctor’s appointments as well as dialysis visits. Tri County carries a variety of
vehicles which can range from wheelchair accessible vans and minivans to non-wheelchair accessible
cars. The company started out with 5 vehicles in a 15,000 square foot facility, but is now operating with
over 80 vehicles and an 86,000 square foot location. With over 100 current employees they have their
own mechanic shop, call center, dispatch center, billing department.
COMFORT CARE MEDICAL TRANSPORT

Comfort Care Medical Transport operates out of Merced, CA in Merced County. It is a provider of nonemergency transportation services for all sectors of the community. Ambulatory transport services are
provided to patients who are able to ambulate with or without assistance transitioning in and out of the
passenger seat of a vehicle. Wheelchair transport service and non-emergency gurney transport is also
available to facilitate patient discharge from hospitals or taking patients from nursing homes to medical
appointments.
AKAMAI MEDICAL TRANSPORT

Akamai Medical Transport provides non-emergency medical transportation in the Merced area.

JK MEDTRANS

JK Medtrans provides non-emergency medical transportation in the Merced area.

YOSEMITE AREA REGIONAL TRANSPORTATION SYSTEM (YARTS)

Each year, the already substantial number of visitors to Yosemite National Park increases. Travel demand to
and from the Park is tremendous during peak periods. In order to plan better public transportation, several
of the counties that serve as access points to the park have individually studied transit systems. However,
recognizing the importance of working together and pooling resources, these counties have formed a means
by which they can more closely coordinate transit activities.
In 1999, a Joint Powers Agreement (JPA) for the provision of transit service in the greater Yosemite Region
was formed by Mariposa County, Merced County, and Mono County. The YARTS JPA is governed by a threemember Board of Commissioners. A county supervisor is appointed to the board of commissioners from
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each of the member counties. This board determines transit service plans, operating and capital budgets,
transit fare structure and capital improvement programs. In May of 2000 YARTS began providing transit
service throughout the Yosemite Region.
The YARTS JPA has adopted the following mission:

YARTS will provide a positive alternative method of access to Yosemite National Park, carrying visitors,
employees and residents. YARTS service is not intended to replace auto access or trans-Sierra travel, but is
intended to provide a viable alternative that offers a positive experience, emphasizing comfort and
convenience for riders while guaranteeing access to the Park.

YARTS contracts with MCAG for staffing to administer and manage the transit service. MCAG performs all
accounting and billing functions for the JPA, administers construction contracts for bus stops, and prepares
outreach materials including schedules, route maps, and pamphlets.

VIA CHARTER LINES

VIA Charter Lines provides charter services to private groups as well as limited regional fixed route service
from Merced to Yosemite National Park. VIA maintains a fleet of approximately 20 coaches and 5 large vans.

GREYHOUND BUS LINES

The Greyhound Trailways bus lines are a combined national bus carrier providing service in and through the
county. Bus depots are located in Merced and Los Banos. Some of the scheduled buses leaving these two
depots will make drop-offs at other cities within the county.

PASSENGER RAIL

The San Joaquin Corridor (Bakersfield to Oakland and Sacramento) is a major transportation resource
between Southern and Northern California and boasts the fifth highest ridership of any Amtrak service in
the country. It serves a vital function in providing intercity service within and between cities in California’s
Central Valley.

The 363-miles of the San Joaquin Corridor carry intercity passenger rail and freight service, with
connections to commuter rail services in Stockton. The current operating schedule includes six daily round
trip trains: four between Oakland and Bakersfield and two between Sacramento and Bakersfield. All trains
run between Stockton and Bakersfield. In order to provide the six-frequency service between all points on
the route, connecting buses are provided between Stockton and Sacramento for trains serving Oakland Bakersfield; and for trains serving Sacramento - Bakersfield, connecting buses are provided between
Stockton, Oakland and San Francisco. The average run time between Oakland and Bakersfield is 6 hours and
13 minutes with an overall average speed, including station dwell time, of 50 miles per hour. Between
Sacramento and Bakersfield, the average run time is approximately 5 hours and 19 minutes with an overall
average speed of 53 miles per hour. The maximum track speed on the San Joaquin Corridor is 79 miles per
hour.
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Amtrak operates the San Joaquin line under provisions of its contracts with the BNSF and UPRR.
Predominant right-of-way ownership is by the BNSF which owns the 276 miles of track from Port Chicago to
Bakersfield. The UPRR owns 39 miles at the north end of the route between Oakland and Port Chicago and
49 miles in the segment between Stockton and Sacramento.

ADEQUACY OF EXISTING SERVICE

The adequacy of existing public transportation services and specialized transportation services can be
considered a subjective term. However, after reviewing the fact that the Merced County Transit (The Bus)
provides transit service to nearly every community in Merced County, and is compliant with ADA, State and
Federal regulations, combined with specialized transportation services available to the elderly and disabled
populations, it could be said that transportation service in Merced County is adequate.

MCAG has an unmet transit needs process which reviews any public comments received with the SSTAC
members and the Merced County public transit provider. MCAG meets with the SSTAC annually to evaluate
the adequacy of the region’s current transit operations as it relates to transportation disadvantaged persons
and identify any unmet transit needs that may or may not be reasonable to meet. The region’s public transit
provider continues to survey the public for feedback and adjusts the service accordingly to feasibly meet
any identified unmet transit need or operational issues throughout the year.
In May 2012, the MCAG Governing Board adopted the Merced County Short Range Transit Plan (SRTP) to
assess the current public transportation service in Merced County and provide a blueprint for the
development of future services through FY 2016/2017. It is planned in MCAG’s Overall Work Program for
FY 2016/2017 to update the SRTP. This will help to determine the adequacy of the existing transit service
and identify areas for expansion and improvement in the future. The SSTAC will provide valuable
contributions to this upcoming SRTP update process.

FARMWORKER VANPOOL ANALYSIS

There exists within Merced County a vanpool program that services the needs of the farmworkers that
reside within the county. The California Vanpool Authority (CalVans) is a ridesharing service that is tailored
to the needs of commuters who cannot travel between home and work with local fixed-route or demandresponse service. On March 21, 2013, MCAG entered into an agreement to form a Joint Powers Authority
and became a member of CalVans. Currently, there are two vans assigned by CalVans to provide service to
workers who live or work in Merced County.

MCAG has not received any request from an interested party identifying a direct need for vans or equipment
needed for a farmworker vanpool program. As part of the unmet transit needs assessment process, no
further analysis is required. However, MCAG will continue to coordinate with CalVans, and social service
providers to identify if any future needs in this particular area are present, and determine feasible means to
address those needs.
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Unmet Transit Needs Assessment

During this year’s unmet transit needs assessment, staff received a total of 57public comments regarding
potential unmet transit needs in the region. Based on the Merced County Governing Board’s adopted
definitions of “unmet transit need” and "reasonable to meet", no unmet transit needs were identified.

PUBLIC OUTREACH

Pursuant to TDA regulations, MCAG is required to conduct at least one public hearing to receive potential
unmet transit needs from the public. To provide more opportunities for potential transit‐dependent
populations to discuss their transit needs, MCAG staff along with the SSTAC conducted six public hearings at
the following locations and times:

UNMET TRANSIT NEEDS HEARINGS LOCATIONS FOR FY 2016-2017
Table 2: Unmet Transit Needs Hearings Location and Time
NUMBER IN
ATTENDANCE*

LOCATION AND TIME
City of Atwater Council Chambers, 3/22/2016, 3:00 PM
City of Atwater Council Chambers, 3/22/2016, 6:00 PM
City of Merced Council Chambers, 3/24/2016, 3:00 PM
City of Merced Council Chambers, 3/24/2016, 6:00 PM
Los Banos Community Center, 4/5/2016, 3:00 PM
Los Banos Community Center, 4/5/2016, 6:00 PM
* Number in Attendance does not include MCAG staff or SSTAC members

13

9

25
23
17
11

Below is a list of places where the public hearings were publicized:
•

Notice of the six public hearings were circulated in the Merced Sun-Star, and the Los Banos Enterprise
one month prior to the hearings (See Figure 12)

•

Special flyers (in English and Spanish) were posted at the:

•

Notice of the six public hearings was posted at Merced Civic Center, Atwater City Hall and Los Banos City
Hall
a.
b.
c.
d.
e.

Merced Civic Center
Atwater City Hall
Los Banos City Hall
Los Banos Community Center
Merced County Association of Governments
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•

•

•

•

•

•

f.
g.
h.
i.

Merced Transpo
Merced County Human Services Agency
Center of Vision Enhancement (COVE) – Merced
Resources for Independence, Central Valley (RICV)

Special flyers (in English and Spanish) were mailed by COVE to those on their mailing lists

Notice and information regarding the hearings was posted on mcagov.org and MCAG’s Facebook page

Notice and information regarding the hearings was posted on mercedthebus.com and The Bus’s
Facebook page
Announcements (in English and Spanish) regarding the hearings were made on all buses

JPEG images of the special flyers (in English and Spanish) were emailed to all Citizen Advisory
Committee members for their personal distribution

Information, schedules and flyers regarding the hearings were included in the meeting agendas for
MCAG’s Committees, including the Citizen Advisory Committee, Technical Planning Committee,
Technical Review Board, Social Services Transportation Advisory Council and Merced County Governing
Board in March 2016.

Figure 12: Proof of Publication of the Unmet Transit Needs Hearings Notice
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The special flyers (in English and Spanish) were two-sided and contained information about the hearing
dates and locations, background information regarding the purpose of the hearings and unmet transit
needs, and how residents could personally participate in the unmet transit needs process. See Figures 1316.
Bus service was provided to and from the hearings at no charge. However, Merced County residents did not
have to attend a hearing to submit a comment. In addition to attending one of the six public hearings,
Merced County residents were able to submit their comments by email or phone until Wednesday, April 6,
2016.

At all six hearings, a Spanish language interpreter was available. A handout (in English and Spanish) was
given to each person in attendance to briefly give an explanation of the hearing process and to show clearly
how to participate in the hearings. This helped to inform each attendee of what to expect at the hearing and
helped to lessen confusion and apprehension, especially if they had never participated at a public hearing
before. See Figures 17, 18.
Before each hearing began, Rich Green, Transit Manager of the Bus and Social Service Transportation
Advisory Council member, gave a presentation regarding the current transit system, including the transit
budget, ridership, and new route revisions proposed for August 2016.

MERCED COUNTY ASSOCIATION OF GOVERNMENTS | P A G E | 29

UNMET TRANSIT NEEDS ANALYSIS AND
RECOMMENDATIONS REPORT FY 2016-2017
Figure 13: Unmet Transit Needs Hearings Flyer 2016 – English Front Side
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Figure 14: Unmet Transit Needs Hearings Flyer 2016 – English Back Side
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Figure 15: Unmet Transit Needs Hearings Flyer 2016 – Spanish Front Side
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Figure 16: Unmet Transit Needs Hearings Flyer 2016 – Spanish Back Side
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Figure 17: Unmet Transit Needs Handout 2016 - English
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Figure 18: Unmet Transit Needs Hearings Handout 2016 - Spanish
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ANALYSIS OF THE COMMENTS RECEIVED AT THE PUBLIC HEARINGS
The following tables provide a summary of the public comments that were received. Six of the public
hearing comments were considered by the SSTAC to be a potential unmet need. The SSTAC applied the
MCAG Governing Board adopted definition of “unmet transit need” and “reasonable to meet” to those six
comments and determined that for Fiscal Year 2016-2017 there were no unmet needs. MCAG staff concur
with the SSTAC’s finding. See Table 3.

Table 3: SSTAC Analysis of Potential Unmet Transit Needs FY 2016 - 2017

The rest of the comments received were determined to be operational issues. While not identified as unmet
transit needs, these comments are noted and have been provided to the transit operator to address as part
of evaluating and improving the transit system. In the following table, the comments relating to operational
issues are listed by topic. See Table 4.
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Table 4: Unmet Transit Needs Hearings Public Comments Summary – Operational Issues
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All comments in their original form as well as maps and ridership data that was considered by the SSTAC
during the FY 2016 -2017 unmet transit needs assessment process will be included in the Appendix of this
document. Agenda items and minutes of the meetings held by the SSTAC this year will also be included in
the Appendix.
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Appendix
•

SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEETING AGENDA – MARCH 16, 2016

•

SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEETING AGENDA – APRIL 19, 2016

•

OTHER DATA CONSIDERED DURING SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL
MEETING – APRIL 19, 2016

•

SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEETING MINUTES – APRIL 19, 2016

a.
b.
c.
d.
e.

Minutes of July 30, 2015 SSTAC meeting
MCAG Staff Report – Review of Unmet Transit Needs Process FY 2016-2017
Definitions of the Terms – Unmet Transit Needs and Reasonable to Meet
2016 Unmet Transit Needs Hearings Schedule
Unmet Transit Needs 2016 – Public Hearings Flyer

f.
g.
h.
i.
j.
k.
l.
m.
n.
o.
p.
q.

Minutes of March 16, 2016 SSTAC meeting
MCAG Staff Report – Unmet Transit Needs FY 16/17
Definitions of the Terms Unmet Transit Needs and Reasonable to Meet
Unmet Transit Needs Summary Table – Potential Unmet Needs – FY 2016-2017
Unmet Transit Needs Summary Table – Operational Issues – FY 2016 – 2017
Unmet Transit Needs Hearing Public Testimony FY 2016-2017
Unmet Transit Needs Public Testimony Letter
Merced County Transit Ridership Analysis Charts
Merced County Transit Ridership Map – Planada Weekday 2015 – 2016
Merced County Transit Ridership Map – Planada Weekend 2015-2016
Merced County Transit Planada Commuter Route Schedule
El Capitan High School Attendance Area Demographics Map

r.
s.
t.
u.
v.
w.

Merced County Transit Ridership Analysis – All Routes
Transit Ridership After 8PM (7pm – 8pm) Map
Transit Ridership After 8PM (9pm – 10pm) Map
Transit Ridership After 8PM (10pm-11pm) Map
Extend Route to El Capitan Cost Estimate
Extend Route to El Capitan Map
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NOTICE OF REGULAR MEETING
OF THE
SOCIAL SERVICES TRANSPORTATION
ADVISORY COUNCIL
Merced County Association of Governments
Front Conference Room
369 W. 18th Street
Merced, CA 95340
WEDNESDAY, MARCH 16, 2016 – 12:00 p.m.

1.

INTRODUCTION

MEMBERS OF THE PUBLIC MAY ADDRESS ANY ITEM ON THE
AGENDA DURING CONSIDERATION OF THAT ITEM.

2.

ORAL COMMUNICATION

AT THIS TIME, PERSONS MAY COMMENT
ON ITEMS NOT ON THE AGENDA.
PLEASE STATE YOUR NAME AND
ADDRESS FOR THE RECORD.
ACTION WILL NOT BE TAKEN ON
ITEMS NOT ON THE AGENDA. IF IT REQUIRES
ACTION, IT WILL BE REFERRED TO STAFF AND/OR
PLACED ON THE NEXT AGENDA.

ITEM

STAFF

*

3. Minutes of the July 30, 2015 SSTAC meeting

*

4. Election of Chair and Vice Chair - TDA Fiscal Year
2016/17 Cycle

Rich Green

5. Oral Report – Progress on The Bus

Rich Green

For information only.
#

6. Review of Annual Unmet Transit Needs Process Fiscal
Year 2016/17 and Responsibilities of Social Services
Transportation Advisory Council
For review and discussion

* Action

# Attachment

+ Enclosure

COPIES OF STAFF REPORTS OR OTHER WRITTEN
DOCUMENTATION RELATING TO ITEMS OF BUSINESS
REFERRED TO ON THE AGENDA ARE ON FILE IN THE
OFFICE OF MERCED COUNTY ASSOCIATION OF
GOVERNMENTS.
ANY PERSON WHO HAS ANY QUESTIONS CONCERNING ANY
AGENDA ITEM MAY CALL MCAG TO MAKE INQUIRY
REGARDING THE NATURE OF THE ITEM DESCRIBED ON THE
AGENDA.

Natalia Austin

ITEM 3

SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL
JULY 30, 2015
MINUTES
A regular meeting of the SOCIAL SERVICES TRANSPORTATION ADVISORY
COUNCIL (SSTAC), held on Thursday July 30, 2015 at Merced County Association of
Governments, 369 West 18th Street, Merced, CA was called to order at 12:10 P.M.
MEMBERS PRESENT
Rich Green, TJPA - Merced The Bus
Albert Perez, National Express, Service Contractor Representative
Lynn Downum-Hanzal, Resources for Independence – Central Valley, Service Provider
for Disabled
Sonya Severo, Riggs, Local Transportation Service Provider for Seniors
Alexandra Pierce, Adult and Aging Services (HSA) Local Service Provider for Seniors
Victor Nazario, HSA, Local Social Service Provider for Persons of Limited Means
MEMBERS ABSENT
Margaret Buchmann-Garcia, COVE, Disabled Transit Rider
Victor Nazario, HSA, Local Social Service Provider for Persons of Limited Means
Delois Hamilton, Senior Transit Rider
VACANT, Social Service Provider for Disabled
OTHERS PRESENT
Matt Fell, MCAG Staff
1.

Introductions
So noted.

2.

Oral Communications
So noted

3.

Minutes of April 1, 2015 and April 21, 2015 SSTAC meetings
So noted.

4.

Oral Report – Progress on The Bus
The new service operator, National Express, was introduced to the SSTAC.

5.

Short Range Transit Plan
The Short Range Transit Plan will be starting Fall 2015. The Council consensus
was to hold the next meeting of the SSTAC after the SRTP process has begun.

THERE BEING NO FURTHER BUSINESS OF THE SOCIAL SERVICES
TRANSPORTATION ADVISORY COUNCIL, THE MEETING WAS
ADJOURNED BY CHAIR RICH GREEN AT 1:30 PM.

ITEM 6

MEMORANDUM
DATE:

MARCH 9, 2016

TO:

SOCIAL SERVICES TECHNICAL ADVISORY COMMITTEE

FROM:

NATALIA AUSTIN, ANALYST

RE:

REVIEW OF THE ANNUAL UNMET TRANSIT NEEDS PROCESS
FISCAL YEAR 2016/17 AND RESPONSIBILITIES OF THE SOCIAL
SERVICES TRANSPORTATION ADVISORY COUNCIL

BACKGROUND
As the administrator of the Transportation Development Act (TDA) funds for Merced County,
Merced County Association of Governments (MCAG) is responsible for performing the annual
“unmet transit needs” process. The purpose of this process is to ensure that all “unmet transit
needs” that are “reasonable to meet” are met on transit service before any TDA funds are
expended for non-transit uses, such as streets and roads.
The TDA specifically requires that MCAG administer and establish a Social Services
Transportation Advisory Council (SSTAC). The Public Utilities Code (PUC) defines the
required membership of the SSTAC.
The purpose of the SSTAC is to solicit public input regarding transit service needs for the transitdependent and transit-disadvantaged persons, including the elderly, disabled and low-income
persons.
Annually, the SSTAC makes a recommendation to the MCAG Governing Board which finds by
resolution that:




There are no unmet transit needs; or
There are unmet transit needs that are NOT reasonable to meet; or
There are unmet transit needs, including needs that are reasonable to meet.

2016 PUBLIC HEARINGS
The SSTAC will hold six public hearings to gather public testimony:
City of Atwater – March 22, 2016 at 3:00 PM and 6:00 PM
City of Merced – March 24, 2016 at 3:00 PM and 6:00 PM
City of Los Banos – April 5, 2016 at 3:00 PM and 6:00 PM

RESPONSIBILITIES / GOALS
The goals of the Social Services Transportation Advisory Council are:


Conduct the annual TDA unmet transit needs public process as required, including:
identify any “unmet transit needs” that are “reasonable to meet” that may exist in Merced
County; and make a recommendation to the MCAG Governing Board.



Make an annual recommendation to the MCAG Governing Board, which finds by
resolution that:




There are NO unmet transit needs; or
There are unmet transit needs that are NOT reasonable to meet; or
There are unmet transit needs, including needs that are reasonable to meet.



Offer input to the MCAG Governing Board on transit service issues, including the
coordination of services to welfare recipients transitioning into the workforce.



Review other possible sources or transit funding to meet the transportation needs of
welfare recipients and low-income persons.



Serve as the Performance Review Committee to evaluate the effectiveness, efficiency and
overall productivity of Merced County Transit – The Bus services in relationship to its
cost effectiveness, service levels and coordination with other transit services.

If you have any questions regarding this staff report please contact Natalia Austin at 723.3153 x
319 or natalia.austin@mcagov.org.
REQUESTED ACTION
For information only.
Attachments: Definitions of the Terms – Unmet Transit Needs and Reasonable to Meet
2016 Unmet Transit Needs Hearings Schedule – TDA FY2015 - 16 Cycle
Unmet Transit Needs 2016 – Public Hearings Flyer

DEFINITIONS OF THE TERMS
UNMET TRANSIT NEEDS and REASONABLE TO MEET
UNMET TRANSIT NEEDS
An unmet transit need is an inadequacy in the public transit services, specialized transit/paratransit services
and private transportation services for those persons recognized as transportation disadvantaged so as to
provide themselves with the essentials necessary to maintain a minimum standard of living, as expressed
through the public hearing process.
The transportation disadvantaged are those individuals who do not operate an automobile because of
youth, advanced age or mental or physical impairment; and those persons who are not elderly or
handicapped and who are unable to operate an automobile for reasons of low income.
The term unmet transit needs shall include transit or specialized transportation services identified in the
Regional Transportation Plan, the Transit Service Plan, a finding of an unmet need by the MCAG
Governing Board, or in the compliance plan for the Americans with Disabilities Act that have not been
implemented or funded.

REASONABLE TO MEET
1.

The new, expanded, or revised transit service, if implemented or funded, would allow the operator
to meet farebox and revenue ratios as required under Public Utilities Code, Division 10, Part 11,
Chapter 4, Article 4, Section 99268 and would not cause the operator to incur expenses in excess
of the maximum allocation of Transportation Development Act (TDA) funds; and

2.

The new, expanded, or revised transit service is needed by, and will benefit, either the general
public, the transportation disadvantaged, or the elderly and disabled population as a whole and
support exists through the public hearing process or other means of communication; and

3.

The new, expanded, or revised transit service must be safe to operate, and there must be adequate
roadways and turnouts for transit vehicles; and

4.

The new, expanded, or revised transit service must be safe to operate, and there must be adequate
roadways and turnouts for transit vehicles; and

5.

The new, expanded, or revised transit service will not adversely affect the overall system’s
measure of efficiency and effectiveness, such as average passenger load per hour, average cost
per passenger hour, passengers per mile, cost per mile, and cost per hour; and

6.

Implementation of the new, expanded, or revised service will be considered reasonable if the
projected average cost per ride, by type of service, can be provided at a cost no higher than 10%
above the average existing cost per passenger by type of service within Merced County for a
period no longer than one operating year.

2016 SSTAC Schedule

TDA Unmet Needs Process FY16/17
Committee / Board

Meeting Purpose

Date / Time

SSTAC
Pre-Unmet Hearings

TDA
Process
Overview

Wednesday
March 16, 2016
12:00 PM

MCAG
369 W. 18th Street,
Merced

SSTAC

Atwater
Public Hearing
Receive Public
Testimony

Tuesday
March 22, 2016
3:00PM & 6:00 PM

City of Atwater
City Hall
Council Chambers
750 Bellevue Road,
Atwater

SSTAC

Merced
Public Hearing
Receive Public
Testimony

Thursday
March 24, 2016
3:00 PM & 6:00 PM

City of Merced
Civic Center
Council Chambers
678 W 18th Street ,
Merced

SSTAC

Los Banos
Public Hearing
Receive Public
Testimony

Tuesday
April 5, 2016
3:00 PM & 6:00 PM

City of Los Banos
Community Center
645 7th Street,
Los Banos

Thursday
April 14, 2016
12:00 PM
and
(Thursday April 28, 2016 12:00 PM
if additional meeting time is needed)

MCAG
369 W. 18th Street,
Merced

SSTAC
Post Hearing
Evaluation &
Recommendation

1. Staff to present evaluation of Public
Testimony based on Governing Board
adopted definitions of
Unmet Needs and Reasonable to Meet
2. SSTAC to make recommendation to
the GB

MCAG
Governing Board
Meeting

Unmet Transit Needs
Determination

Thursday, June 16, 2016
or Thursday, July 21, 2016
3 pm

Location

June - County of Merced
July - City of Atwater

Do you or someone you know have a transit need
that is not being met?
Merced County Association of Government’s (MCAG)
Social Services Transportation Advisory Council would like
to hear from you!
If you would like to provide comments on public transit needs in Merced
County, please attend one of 6 public hearings closest to your residence.
Bus service is available to and from these meetings at no charge!
Call 209.384.3111 for a ride!

HEARING DATES AND
LOCATIONS:
TUESDAY, MARCH 22
3:00 PM and 6:00 PM
Atwater Council Chambers
750 Bellevue Road, Atwater, CA
THURSDAY, MARCH 24
3:00 PM and 6:00 PM
Merced Council Chambers
678 W 18th Street, Merced, CA
TUESDAY, APRIL 5
3:00 PM and 6:00 PM
Los Banos Community Center
645 7th Street, Los Banos, CA

If you are unable to attend a hearing, but
would like to provide your comments,
please contact: Natalia Austin at
209.723.3153 ext. 319
or email natalia.austin@mcagov.org
by April 6th.

What is the purpose of the unmet transit needs hearings?
The purpose of the unmet transit needs process is to ensure that
all “unmet transit needs” that are “reasonable to meet” are met on transit
service in Merced County before any Transportation Development Act
funds are expended for non-transit uses, such as streets and roads.

What is the purpose of the Social Services Transportation
Advisory Council (SSTAC)?
The purpose of the SSTAC is to solicit public comment regarding
transit service needs for the transit-dependent and transit-disadvantaged
persons

What is an “unmet transit need”?
An “unmet transit need” is an inadequacy in the public transit
services, specialized transit/paratransit services and private
transportation services for those persons recognized as transportation
disadvantaged .

Who are “transportation disadvantaged”?
The “transportation disadvantaged” are those individuals who do
not operate an automobile because of youth, advanced age or mental or
physical impairment; and those persons who are unable to operate an
automobile for reasons of low income.

The new, expanded or revised service needs to be cost
effective, efficient, safe, and benefit either the general
public or the transportation disadvantaged.

Introduce yourself to the Council
You have 3 minutes to speak
Give as much detail as possible within 3 minutes to
clearly describe the need you would like to have met
Stay after the hearing is adjourned to have questions
regarding operational transit issues answered

NOTICE OF REGULAR MEETING
OF
SOCIAL SERVICES TRANSPORTATION
ADVISORY COUNCIL
Merced County Association of Governments
Conference Room
369 West 18th Street
Merced, CA 95340
Tuesday April 19, 2016
12:00 PM
1.

INTRODUCTION
MEMBERS OF THE PUBLIC
MAY ADDRESS ANY ITEM
ON THE AGENDA DURING
CONSIDERATION OF THAT ITEM.

2.

ORAL COMMUNICATIONS

AT THIS TIME, PERSONS MAY COMMENT
ON ITEMS NOT ON THE AGENDA.
PLEASE STATE YOUR NAME AND
ADDRESS FOR THE RECORD.
ACTION WILL NOT BE TAKEN ON
ITEMS NOT ON THE AGENDA. IF IT REQUIRES
ACTION, IT WILL BE REFERRED TO STAFF AND/OR
PLACED ON THE NEXT AGENDA.

ITEM

STAFF

*

3.

Minutes of March 16, 2016 meeting

*

4.

Unmet Transit Needs FY 16/17 – Public
Testimony Evaluation and Recommendation

Discussion

5.

Set next SSTAC meeting date

Natalia Austin

* Action

# Attachment

+ Enclosure

COPIES OF THE STAFF REPORTS OR OTHER WRITTEN
DOCUMENTATION RELATING TO EACH ITEM OF BUSINESS
REFERRED TO ON THE AGENDA ARE ON FILE IN THE
OFFICE OF MERCED COUNTY ASSOCIATION OF
GOVERNMENTS.
ANY PERSON WHO HAS ANY QUESTIONS CONCERNING ANY
AGENDA ITEM MAY CALL MCAG TO MAKE INQUIRY
REGARDING THE NATURE OF THE ITEM DESCRIBED ON
THE AGENDA.

SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL
MARCH 16, 2016
MINUTES
A regular meeting of the SOCIAL SERVICES TRANSPORTATION ADVISORY
COUNCIL (SSTAC), held on Wednesday, March 16, 2016 at Merced County
Association of Governments, 369 West 18th Street, Merced, was called to order at 12:17
P.M.
MEMBERS PRESENT
Rich Green, TJPA - Merced The Bus
Albert Perez, National Express, Service Contractor Representative
Margaret Buchmann-Garcia, COVE, Disabled Transit Rider
Lynn Downum-Hanzal, Resources for Independence – Central Valley, Service Provider
for Disabled
Alexandra Pierce, Adult and Aging Services (HSA) Local Service Provider for Seniors
Delois Hamilton, Senior Transit Rider
MEMBERS ABSENT
Sonya Severo, Riggs, Local Transportation Service Provider for Seniors
Victor Nazario – HSA, Local Social Service Provider for Persons of Limited Means
VACANT, Social Service Provider for Disabled
OTHERS PRESENT
Natalia Austin, MCAG Staff
1.

Introductions
So noted.

2.

Oral Communications
So noted.

3.

Minutes of the July 30, 2015 SSTAC meeting
Alexandra Pierce moved to approve the minutes of the July 30, 2015 SSTAC
meeting.
Seconded by Lynn Downum-Hanzal.
MOTION CARRIED UNANIMOUSLY.

4.

Election of Chair and Vice Chair - TDA Fiscal Year 2016/17 Cycle
Lynn Downum-Hanzal made a motion to re-elect Rich Green as the SSTAC Chair
and Lynn Downum-Hanzal as the Vice Chair for TDA Fiscal Year 2016/17.
Seconded by Alexandra Pierce.
MOTION CARRIED UNANIMOUSLY.

5.

Oral Report – Progress on The Bus
Rich Green led a discussion of the workshops that are being held throughout the
County in coordination with the Unmet Transit Needs hearings. Agenda items for
the workshops include transit budget, ridership, new route revisions proposed for
August 2016, trip planner, The Bus App, free Wi-Fi on the bus, and transit
security.

6.

Review of Annual Unmet Transit Needs Process Fiscal Year 2016/17 and
Responsibilities of Social Services Transportation Advisory Council
Natalia Austin gave a presentation reviewing the role of the SSTAC, the schedule
of the unmet transit needs hearings, and what to expect at the hearings. Key terms
and definitions, such as “unmet need”, “reasonable to meet”, and “transportation
disadvantaged” were explained and reviewed. It was agreed that the comments
that are documented from the hearings would be organized by topic to help make
the evaluation process more concise.

THERE BEING NO FURTHER BUSINESS OF THE SOCIAL SERVICES
TRANSPORTATION ADVISORY COUNCIL, THE MEETING WAS
ADJOURNED BY CHAIR RICH GREEN AT 1:35 PM.

ITEM 4
MEMORANDUM
DATE:

APRIL 12, 2016

TO:

SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL

FROM:

NATALIA AUSTIN, ANALYST

RE:

UNMET TRANSIT NEEDS FY 16/17

BACKGROUND
In accordance with the Transportation Development Act (TDA), six public hearings were
conducted throughout Merced County to solicit public testimony regarding transit needs in
Merced County.
If the Social Services Transportation Advisory Council (SSTAC) identifies an unmet transit need
and determines the need is reasonable to meet, these transit needs must be met before any TDA
funds are expended for non-transit uses, such as street and road projects. The definitions of
“unmet transit needs” and “reasonable to meet” were adopted by the MCAG Governing Board
on March 20, 1997 and are attached for reference.
The SSTAC has three options when making a recommendation to the MCAG Governing Board
based on public testimony and the application of the “unmet transit needs” and “reasonable to
meet” definitions:




There are no unmet transit needs; or
There are no unmet transit needs that are reasonable to meet; or
There are unmet transit needs, including needs that are reasonable to meet.

DISCUSSION
MCAG staff has provided a listing of public testimony for the SSTAC to evaluate and apply the
Unmet Transit Needs and Reasonable to Meet Governing Board adopted definitions. MCAG
staff has evaluated the public testimony and applied the Unmet Transit Needs and Reasonable to
Meet Governing Board adopted definitions to each comment. Comments that were determined
to be of an operational nature are listed separately. (Please see Attachment Unmet Transit Needs
Summary Table – Operational Issues – FY 2016-2017.)

REQUESTED ACTION
Recommend the MCAG Governing Board adopt by resolution a finding of fact for FY 2016/17
public testimony with the following options:
a.
There are no unmet transit needs; or
b.
There are no unmet transit needs that are reasonable to meet; or
c.
There are unmet transit needs, including needs that are reasonable to meet.
Attachments: Definitions of the Terms Unmet Transit Needs and Reasonable to Meet
Unmet Transit Needs Summary Table – Potential Unmet Needs – FY 2016-2017
Unmet Transit Needs Summary Table – Operational Issues – FY 2016-2017
Unmet Transit Needs Hearing Public Testimony FY 2016-2017
Unmet Transit Needs Public Testimony Letter
Merced County Transit Ridership Analysis 2015-2016
Merced County Transit Ridership Map – Planada Weekday 2015-2016
Merced County Transit Ridership Map – Planada Weekend 2015-2016
Merced County Transit Planada Commuter Route Schedule
El Capitan High School Attendance Area Demographics Map

DEFINITIONS OF THE TERMS
UNMET TRANSIT NEEDS and REASONABLE TO MEET
UNMET TRANSIT NEEDS
An unmet transit need is an inadequacy in the public transit services, specialized transit/paratransit
services and private transportation services for those persons recognized as transportation disadvantaged
so as to provide themselves with the essentials necessary to maintain a minimum standard of living, as
expressed through the public hearing process.
The transportation disadvantaged are those individuals who do not operate an automobile because of
youth, advanced age or mental or physical impairment; and those persons who are not elderly or
handicapped and who are unable to operate an automobile for reasons of low income.
The term unmet transit needs shall include transit or specialized transportation services identified in the
Regional Transportation Plan, the Transit Service Plan, a finding of an unmet need by the MCAG
Governing Board, or in the compliance plan for the Americans with Disabilities Act that have not been
implemented or funded.

REASONABLE TO MEET
1.

The new, expanded, or revised transit service, if implemented or funded, would allow the
operator to meet farebox and revenue ratios as required under Public Utilities Code, Division 10,
Part 11, Chapter 4, Article 4, Section 99268 and would not cause the operator to incur expenses
in excess of the maximum allocation of Transportation Development Act (TDA) funds; and

2.

The new, expanded, or revised transit service is needed by, and will benefit, either the general
public, the transportation disadvantaged, or the elderly and disabled population as a whole and
support exists through the public hearing process or other means of communication; and

3.

The new, expanded, or revised transit service must be safe to operate, and there must be
adequate roadways and turnouts for transit vehicles; and

4.

The new, expanded, or revised transit service must be safe to operate, and there must be
adequate roadways and turnouts for transit vehicles; and

5.

The new, expanded, or revised transit service will not adversely affect the overall system’s
measure of efficiency and effectiveness, such as average passenger load per hour, average cost
per passenger hour, passengers per mile, cost per mile, and cost per hour; and

6.

Implementation of the new, expanded, or revised service will be considered reasonable if the
projected average cost per ride, by type of service, can be provided at a cost no higher than 10%
above the average existing cost per passenger by type of service within Merced County for a
period no longer than one operating year.

Application of "Unmet Transit Need" and "Reasonable to Meet" MCAG Governing Board Adopted Definitions to
FY 2016-17 Unmet Transit Needs Hearings Public Testimony
Is this an
"UNMET
TRANSIT
NEED"? MCAG
Staff

MCAG Staff
Discussion/Recommendation

No

Low ridership in the evenings does not support
extending evening service [See attachment
Merced County Transit Ridership Analysis 20152016]

2 Extend service hours on Saturday and Sunday

No

Low ridership on the weekends does not support
extending weekend evening service [See
attachment Merced County Transit Ridership
Analysis 2015-2016]

3 Increase frequency of the L route to every hour

No

Operator may consider increasing the frequency
after analyzing ridership data for the L route

4 Have one commuter route leave Merced after 8:00PM

No

Operator may consider fulfilling this request
after analyzing ridership data

No

Low ridership does not support increasing the
frequency of buses in the Planada area [See
attachments Merced County Transit Ridership
Analysis 2015-2016, Merced County Transit
Ridership Maps (Weekday, Weekend) 20152016]

Public Testimony

Extended Service
1

Extend service hours in the evenings for Atwater, Winton
Livingston, and Planada routes

5 Increase frequency of buses in Planada

New Service
Add bus service to El Capitan high school so low income
6 parents on south side of Merced can get to the school
more conveniently
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Is this an
Is this
"UNMET
"Reasonable to
TRANSIT
Meet"? NEED"? MCAG Staff
SSTAC

SSTAC
Discussion/Recommendation

Is this
"Reasonable to
Meet"?- SSTAC

FY 2016-17 Unmet Transit Needs Hearings
Public Comments Summary
Operational Issues
Bus Passes
Public Comment

Operator Response

1

Hard for homeless to get a discounted
bus pass. Would like the process to be
easier to qualify for a low income pass

HSA and other programs provide passes to
those with low income. The Bus doesn't
verify income.

2

$4 for an all day pass is expensive

The Bus is looking into this as part of the
transfer discussion

3

Cost for passes should be determined by The Bus is reviewing procedures regarding
the amount of rides not by the month
pass distribution as part of the upcoming
revision process

4

Would like a Senior/Veterans/ADA All
Day Pass - Discounted passes for lowincome students and seniors

The Bus will look into it. It may factor into
the decision regarding the transfers. It
may require going to the Governing Board
for Approval

Allowed Items on the bus
Public Comment

Operator Response

5

Would like to take gas can on the bus

6

Find a way to store walkers on the bus so The Bus will look into a solution for this
passengers don't have to fold them up
and put them in their laps when the bus
is crowded

7

Would like to bring a gun on the bus to
go to shooting range

No flammables on the bus, including gas
cans.

No firearms allowed
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Bus Operations
Public Comment

Operator Response

8

No service during driver breaks

9

Prefer fixed route service vs dial a ride in Data is being analyzed to figure out a cost
Los Banos. Dial a ride is too expensive
effective solution for the low ridership in
and inconvenient to make advance
Los Banos
appointment for a ride; fixed route is
predictable

Mid-day driver breaks will be removed
with new schedules. Breaks and lunches
will be shortened with the upcoming route
revisions

10

Buses need to get to Amtrak 45 minutes The Bus will check schedules with
before the train leaves to accommodate upcoming route revisions
boarding and ticketing

11

The L is always packed in the mornings
and afternoons; standing room only

12

Paratransit is too expensive. $6.00 for a Board approved fare increase to meet
round trip is too expensive
State mandated farebox requirements

13

Would like the bus to go to Pacheco High Could be fixed by having dial-a-ride service
on Ward Rd go both ways on Santa Fe
in Los Banos

14

In Los Banos, buses are crowded in
mornings and evenings but during the
day they are empty

Could be fixed by having dial-a-ride service
in Los Banos

15

When going to Union meetings toward
Richwood, they have to get to an office
on Business Parkway that is way in the
back. They have to walk a long way to
get to the bus

Solution is unclear. The Bus will investigate

Upcoming route revisions should fix this
issue.
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16

Insufficient quantity of bus stops in low
income neighborhoods

17

Bus driver continues on route even
Fixed route drivers cannot deviate from the
though there is only one passenger and published route
passes passenger's house by four blocks

18

Paratransit student rider at Merced
College Delhi Campus used to get
dropped off at Building H. Now driver
won't go into the parking lot

Drivers are not allowed to go into school
property, against regulations

19

Bus doesn't wait long enough at stops

Passengers should be at the bus stop 5
minutes before scheduled pick up time

20

Don't eliminate transfers (mentioned
multiple times at all hearings)

Currently, transfers are being abused by
many passengers and the bus is losing fare.
Solutions are being looked into

There are many bus stops throughout the
County including low income
neighborhoods.
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Route Connectivity Issues
Public Comment

Operator Response

21

A2 Route doesn't go back to the Transpo It will go back to the Transpo with
upcoming route revisions

22

Layovers are too long. Sitting at a bus
stop waiting for 25 - 60 minutes is
inconvenient

Frequency on high ridership routes during
peak times will increase with
route/schedule changes

23

LB1 only runs in one direction. Would
like the route to run both ways

This may be fixed with upcoming route
revisions

24

Connectivity issues may be fixed with
Missing connections on the commuter
routes and the Merced routes. M routes upcoming route revisions
don’t match up with the L or the T in the
afternoon; between M4 and UC bus

25

Reestablish the bus route from Planada
to UC Merced

There was never a route like this

26

Lack of transit service between migrant
farm worker housing and basic amenities
such as grocery stores and healthcare in
Planada

There is current service to migrant farm
worker housing, grocery stores and
healthcare facilities in Planada. [See
attachment Merced County Transit
Planada Commuter Route Schedule]

27

Elderly citizens in Planada have
complained that routes they used to
depend on are no longer available

This is vague, not clear which routes are
being referred to.

28

Inconvenient to go one way on a route all This may be fixed with upcoming route
the time. Takes a long time to get to
revisions
destination (Los Banos and Atwater)
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Training for Bus Drivers
Public Comment

Operator Response

29

Drivers not enforcing the rules on the
bus

The Bus will follow up on making sure the
drivers enforce the rules

30

Would like more bilingual drivers

The Bus will discuss this with National
Express

31

Drivers don't know about free ride if
connections are missed

This is not a current operational procedure

32

Drivers need sensitivity training for
disabled riders, handling emergencies,
and training on procedures

The Bus is planning for upcoming training
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Informational Issues
Public Comment

Operator Response

33

Many bus stop signs are unreadable or
missing

34

The Bus Live map on the phone doesn't Will be fixed in the future
work, the estimated times aren't working

35

Driver's lunches and breaks should be on Will be fixed in the future
the schedules

36

The Bus should be at more locations to
sponsor outreach to increase ridership.
Increase advertising and public
information events

37

Canister maps are out of date or missing Will be fixed in the future
(Atwater, Los Banos)

38

Cumbersome to refer to multiple maps.
Would like a system map

System map will be done after upcoming
route revisions

39

Announcements for stops haven't been
made on A1 and W routes

Announcements for stops should be made
on all buses

Will be fixed in the future

The Bus has plans for increased public
outreach. New monitors will help with this
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Safety and Shelters
Public Comment

Operator Response

40

Not enough bus shelters, benches, signs The Bus is working to add more shelters,
in Atwater, Merced, Los Banos, Planada, benches and signs at stop locations.
Delhi

41

No sidewalks on Stretch Rd. The corners This area is in the County with minimal
sidewalks. Many County streets and roads
on G St and Stretch Rd are not
wheelchair accessible
don't have sidewalks or wheelchair
accessibility

42

The bus picks up passengers in
wheelchairs on a driveway

Driveways are the only way to pick up ADA
passengers in the County areas

43

No bench at Beachwood and Fir in
Franklin area

No official bus stop at that location. The
bus will look into adding one

44

Shelters have pre-drilled area for the
lights then the hole lets the rain in.

Solar lights will be installed and shelter
roofs replaced

45

Bus stop on Loughborough is dangerous. Change may be considered with upcoming
Stop should be moved to Target side of route revisions
the street (M6)

46

Unsafe shelter by Food 4 Less in Los
Banos

Change may be considered with upcoming
route revisions

47

Bus stops are not accessible in Planada
and Delhi

This area is in the County with minimal
sidewalks. Many County streets and roads
don't have sidewalks or wheelchair
accessibility

48

Lack of infrastructure surrounding bus
This area is in the County with minimal
stops including sidewalks and signage in sidewalks and signage. The Bus is working
Planada and Delhi
to add more shelters and signs at stop
locations.

49

Unsafe shelter by Food 4 Less in Los
Banos

Change may be considered with upcoming
route revisions
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50

Create an accessible and safe route for There is current service to this housing
migrant farm workers living on the Felix center. [See attachment Merced County
Torres Farm Worker Housing Center
Transit Planada Commuter Route
Schedule]

51

Re-establish the bus stop on Cody St in
Planada

Current service is within walking distance
from Cody St. (.15 miles)

52

Bus shelter installations at stops near
schools, senior citizen centers and
recreational facilities in established
neighborhoods, giving priority to
disadvantaged neighborhoods

This is the overall goal of The Bus and is
continually working to improve, expand,
and increase quality of service that it
provides

53

Install bus stops with shelters on
Arguello Dr and Krafft Rd and Crispi Dr
and Topeka St in Planada

The Bus currently stops at these locations.
The Bus is working to add more shelters
and signs at stop locations.

54

Install shelter on Yosemite and Cordova
in Merced

The Bus is working to add more shelters
and signs at stop locations.

55

Walmart bus stop in Merced has no
shelter or bench

The Bus is working to add more shelters
and benches at stop locations.

56

Unsafe shelter by Food 4 Less in Los
Banos

Change may be considered with upcoming
route revisions
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Unmet Transit Needs Hearing Public Comments
Atwater Council Chambers – March 22, 2016
• Jennifer Adamson – Would like a Senior / ADA /Veterans all day pass
• Samuel Grubb – W, A2, A1 – Took an empty gas can on the bus, got permission and then
was told not to bring it in the middle of the trip. When bus comes to turn out lanes, the
bus waits for 1 minute, would like the bus to wait for longer. Caught the W bus to
Merced, the driver took a break in Merced. Was told he would not have to pay if he got
off the bus, but then later the driver changed his mind and made him pay. Likes the
wrist straps hanging on the bus.
• Greg Queen – Would like to be able to carry his gun on the bus to go to the shooting
range. Perhaps if there was a secure place to put the gun like there is on airplanes.
• Teresa Jimenez – Atwater Routes, Winton, Livingston, in the evenings. Would like to
thank the drivers, they are wonderful, particularly Joe. Would like the buses to stay
running longer on Saturday. Perhaps cut out Sunday service to extend Saturday service.
Doesn’t understand the A2 route. It doesn’t go back to the Transpo.
• Daniel Hernandez – Thinks the bus needs to be at more locations to sponsor and
outreach to increase ridership. More advertising and information to the public to
appeal to more people
• Diana Davis – Rider for 17 years. The L route is bothersome when it is standing room
only. Felt it was a hazard. Is happy with the new changes.
• Renee Adamson – Would like more late night buses. Would like more investigation on
the ridership during school semesters.
• Greg Queen – Comment regarding economic trends
• Larry Bento, Matthew Bento – Would not like bus stops to be eliminated on Bellevue,
and would like the L to run every hour. Provided a list of signatures to ask to keep the L
route. Doesn’t feel we have the ridership for the Atwater routes
He agrees with Rich on transfers

Unmet Transit Needs Hearings – Atwater 6:00
• Tina Kline – Would like to have the W2 route be implemented. Feels it would be safer
than waiting at Castle or Winton. Disappointed about the possibility of getting rid of

•

•

•

•

transfers. Would like another solution. Hates having to go one way on a route all the
time. Takes a long time on the bus. Takes a long time to get to destination. Would like
one commuter route that would leave Merced after 8:00pm.
Ruth Affholter – Student at Milan Institute in Merced, Medical Assistant. 3 – 18 students
riding the L route from 8:00 am – 12:00pm. Some classes don’t end until 9:30pm. There
are lots of courses being taught at the Milan Institute so there are many students that
need transportation. At night, there are about 6 students riding the L route. Classes are
from Mon – Friday. Most drivers will check on the women riders to make sure they are
safe when they get dropped off at night.
Fred Quien – Question about security, will they be in plain clothes or uniform? What
kind of protection will they have? Advocating for firearms. Should be personal cameras
for the safety officer.
Alen Norris – Sensitivity training for disability. Driver almost told his wife not to bring
the service animal on the bus. Driver seemed to be afraid of the animal. Wondering
about training for the drivers regarding service animals. Incident happened before Sept
2015. On E Bellevue the sign at Bellevue Elementary, the schedules /sign can’t be read.
There aren’t any shelters on the north side of E Bellevue. Wondering when flag downs
are going to stop. Announcements for stops haven’t been being made on the buses. A1
no announcements. On the W route, they haven’t been making announcements.
Robert Smith – Student at Milan Institute Really would like to have more room on the L
route in the first run in the morning at 8:00 am and at the 4:00 pm bus. It is so crowded
with standing room only and it’s a very long trip to stand the whole way. Some people
(even ones in wheelchairs) have been turned away from riding the bus because it is so
full. Needs to be another bus to handle the amount of riders.

D

Unmet Transit Needs Hearing Public Comments
Merced Council Chambers – March 24, 2016
• Diane Mejia – catches the bus by her house. Disabled rider. Pet peeve, not enough
places to sit down and catch the bus. Not enough shelters to protect from the rain. On
Yosemite and Cordova (Hangars). A lot of people going to El Portal so would benefit
from the shelter. The UC Bus and the M4 do not meet up. Long wait time in between.
$4 for an all day pass is still expensive. Great drivers on M4
• Blanche Solis – Union meetings going toward Richwood. They have to wait for the next
bus going toward Castle. Business Parkway the office is way in the back. They have to
walk a long way to get to the bus. The small buses are always packed and a bumpy ride.
• Janet Olsen – epileptic and low income. Likes the routes to go near Target, since that’s
where she lives. Prefers the routes to stay where they are since they go near Golden
Valley Health Center and Mercy Medical Center
• Jose Munigia – He comes into town during the weekend and there is a long break from
11:00 am to 1:30. There is no service during that time. At the Walmart stop there is no
shelter and no benches.
• Rose Villalpando - lives on Stretch Rd. Would have to catch the bus all the way on 27th
and G. There are no sidewalks on Stretch Rd, and lots of potholes on the way to the bus
stop. The corners on G and Stretch are not wheelchair accessible. The bus has to pick
her up on a driveway because of inaccessibility. Stretch Rd is very dangerous. Has to
ride her wheelchair next to the cars. Uses the bus 4 to 5 times a week.
• Anne Murphy – Lives in Atwater. Uses the buses in Atwater, and Merced several times a
week. When she gets off work the bus is only running for a few more hours. So if she
has an appointment, then she has to miss work or get off early. Also misses the
connections on the commuter routes the M routes don’t match up with the L or the T in
the afternoon. Used to take the M6 but hates the Walmart stop. Has to take 3 buses to
get to her destination and would not like transfers to go away.
• Tanya Williams – paratransit rider. Legally blind. Lives on Beachwood and Fir. Has to
walk to Dan Ward for the stop. Works at COVE. Would have to be at the bus at 6:30 and
would miss the connections in town. Then has to wait almost 45 minutes to get the
next bus. From Georgia, there transfers were good for 1.5 hours. Worked very well.
Changing it by eliminating transfers hurts the honest customers. Nowhere to sit at
Beachwood and Fir.

• Guadalupe Carvjal – Only uses the transfers how they are supposed to be used. Keeps
all the schedules because the transit staff is busy. What happened to the system map?
Cumbersome with all the individual maps.
• Joseph Hummer – Would be hard for homeless to get a discounted bus pass. Wants the
process to be easier for someone to qualify for a low income pass.
• Alenson Moua – Advocate for Merced Student Union. Noticed a planned stop to
Cardella. Would like a stop to go closer to El Capitan. McKinney Vento program helps
students to get bus passes for transportation. Perhaps get a stop on Bellevue and G
instead of stopping on Cardella….58 students that they are servicing that are homeless
or in foster care.
• Janet McGuinness – been a frequent rider on the bus. Bus doesn’t let you on with too
many bags after shopping. Rides her bicycle more often because the bus doesn’t get
her where she needs to go in a timely manner. Too long of a wait in between pickups.
Sitting at a bus stop for almost an hour or more. Needs to be more rider friendly.
• Corinne Koumarianos – The larger buses should stay in the merced area and the smaller
buses should service the other areas. She still isn’t able to make the connections to the
Merced buses, but thinks they may be scheduled around the train schedules.
Appreciates the extra bus on the M1
• Virginia Vogt – Shelters have the pre-drilled area for the lights. Then the hole lets rain in.
At the college, the shelters don’t have lights. Wants to know how early the evening bus
hours will be cut? The M1 driver gets longer lunch on the weekends. The M2 has a 24
minute layover. Wants the schedules to work out better so that commuter connections
aren’t missed to the Merced buses. Suggests charging$0.25 extra for transfers like they
do in Sacramento.
• Janet Olsen – Wants to know if she can write a check for a monthly bus pass.
• Lori Mollart – Works for the Merced Union High School District. Gets a lot of calls asking
about bus service to El Capitan. Many low income families needing service to
participate in their students’ education or pick them up when they are ill. There is a bus
stop right outside El Capitan. The stop is on G Street heading south. When students get
sick, they can’t get picked up. Needs for parent conferences, ill students, students with
disciplinary action that are getting sent home.
• Norma Cordona – urging consideration for a bus stop to El Capitan. 880 students are
low income. 58 students are homeless. Need access for flexibility to return home if
needed. Parents need to be involved in student’s education. Having access to
transportation to the school would facilitate that. Maybe having a bus stop there a few
times a day would suffice.
• Isai Palma - Would like a bus stop to El Capitan. Thinks that having more transportation
to the school would help to keep parents involved in their students education.

• Alma Chavez – Golden valley Health Center. Concerned about the homeless population.
Have trouble getting to the Human services Agency to get qualified for a discounted bus
pass. The process is very complicated now. Also would like to advocate for service to El
Capitan High.
• Scott Obrey - Make sure that the buses get to Amtrak 45 minutes before the train leaves
to accommodate boarding and ticketing.
• Guadalupe – Is a parent that would like service to El Capitan High school. Golden Valley
Health Center is a good advocate for the parents who live on the south side of town.
Feels the parents should have been here to be heard because there is a need.
• Virginia Vogt – Asking how rules are enforced on the bus. Example, she has to ask the
driver to stop someone from smoking. Loud music on the bus, and food and drink on
the bus. Strollers not folded up on the bus. Drivers not wearing seat belts. Rules should
be enforced more.

Unmet Transit Needs Hearing – Merced Council Chambers 6:00
• Larry Bento – Atwater resident. Thank you for adding W2 to pick up students to
go to the college. Doesn’t think there is enough ridership to add another bus for
Winton Way and Bellevue on the L route. Thank you for not forgetting about the
Atwater people. A disabled day pass should be enforced.
• Julie Kelly – Question about the M6 bus behind Target and worried about the stop
on the Loughborough side because it is dangerous. Keep the bus running later
until 9pm. Would like the stop to be back on the Target side and not the
Loughborough side.
• Jennifer Adamson – Lives near Dan Ward. After 3pm till 6 the L bus is packed and
standing room only. The L going towards Livingston 1 – 4 pm is always packed
and would welcome the new W2 route. She would like more training for the
drivers on procedure. The drivers didn’t know about the free ride if connections
are missed, taking pets on the bus, and for handling emergencies. One driver last
year on the A3 wiped up blood with a napkin and left before the ambulance
arrived during an emergency.
• Abigail Ramirez – Works for the community of Planada and Delhi. Residents have
brought up issues with transit service. The elderly citizens of Planada have
complained about how routes that they used to depend on are no longer
available. They also would like the buses to run more frequently and need
shelters at the stops. More signage is needed. Would like to have more training
for the drivers, perhaps having bilingual drivers. Rich has been helpful.

• Liliana Teixeira – Paratransit rider. Student at Merced College and the Delhi
campus. Paratransit used to take her to the building H. Now they are parked on
the side of the road, won’t go into the parking lot.
• Fran Shaw – Merced former paratransit rider – only lives on $800 a month.
Thinks the paratransit is too expensive. The $50 bus pass is not a reasonable
price. Would like to go back to the original bus pass. $6.00 for a round trip is too
expensive (phone call comment 4/4/16 11:52AM)

Unmet Transit Needs Hearing Public Comments
Los Banos Community Center – April 5, 2016
• Lucia Garcia – Concerned Senior Citizen - I thought that the workshop for April the 5th
was about giving our feedback on our Los Banos buses. I have heard from other riders
that the new bus company wants to get rid of the buses we already use on Los Banos,
county of Merced. I for one do not want to depend on a Dial a Ride bus that I have to
pay $3.00 or more, and I might not even get to my appointments on time! I will be
attending the workshop tomorrow, and I will give my input. I wrote before about the
changing of the bus routes. I now have to walk to community center to get a bus to
Walmart, Target or Penney's or ride all the way around to Ward Rd, Kmart, community
center to get to the stores, or my Dr. There are days that it is inconvenient for me, but I
have no choice! Maybe I will need to move to a bigger town that always has buses
running! (Emailed 4/4/2016 5:47PM)
• Janet Rivera Mendoza – Unable to attend the LB hearing but has a few questions. 1. If
we go to Dial-A-Ride will there be a bus available at Sam to get passengers to the LB
route to Merced? 2. Will they charge more than fixed route rate? 3. Will they have to
make reservations? (Phone comment submitted 4/4/2016 9:45AM)
• Sherry Brand – Rides the bus because she can no longer drive. Uses the bus to stay
independent. The reservations for dial a ride is not convenient. Likes the fixed route
service. With dr’s appointments it is hard to give a return time for dial-a-ride and also
the cost is expensive. Will the proposed dial a ride have reservations? Will there be still
a fixed route LB bus? Lives by Ward Rd/Food 4 Less. The shelter by Food 4 Less is by the
road. Riders have to go in the parking lot to get to the shelter. Is unsafe. Cars don’t see
people in the parking lots and afraid of getting hurt. Would like the bus drivers’ lunches
or breaks to be outlined on the schedules. The live map on the phone doesn’t work,
the estimated times aren’t working.
• Brian Lorenzana – Takes care of 81 year old grandfather. LB1 only runs in one direction
and takes forever to get home. Relies on the bus because of not having a license.
Would like the routes to run both ways. Would prefer the fixed route service and not
just dial a ride service. The Food 4 less shelter and the Walmart shelters are in an
unsafe location. Very dangerous potential of getting hit by cars. Would like at least one
fixed route in Los Banos. Can’t afford dial a ride service with $900 a month income.
• Michael Armendariz – Wanted to confirm the changes for the LB commuter route.

• Ken Cowboy – 74 years old and blind. He likes the shelter at Walmart. Shady in the
summer and cozy in the winter. Wonder why the driver still continues on the route
even though there aren’t any others on the bus except for him to drop him off four
blocks away? Would like the drivers to have some leeway on making adjustments to the
route as needed.
• Feliz Delgadillo – He would like the fixed route service to stay the same because they
don’t have a way to get to appointments and can’t afford the taxi. Would not like
general dial a ride, although it is understandable why the changes are being made.
• Sabina Bossler – Prefers fixed routes because she goes to dr appointments and
shopping. Likes the predictability of the route and also makes it easier to plan her day.
Uses LB1 to get to the community center and then uses LB2 to get home.

Los Banos Public Hearing – Community Center 6:00PM
• Martha Franco – Rides the bus to the College. On the weekends there only needs to be
one bus. For shopping you usually need quite a few hours to shop. So only one bus to
leave in the morning and return in the evenings on the weekend (Saturday and Sunday).
• William Contreras – A few observations, by eliminating the empty buses it will free up
service for other places. The bus is crowded in mornings and evenings, but during the
day, it is empty and fuel and wear and tear on the bus is being wasted. Make sure
canister maps are updated and on both sides.
• David Dieckmann – Has an ADA pass. More cost effective to have the cost determined
by amount of rides, not a monthly pass especially since he only rides a few times a
month.
• Maria Aguilera – She wishes the bus would come by Santa Fe both ways. She has to walk
all the way from Santa Fe market (K and 6th St) to the community center.
• Beatriz Alvarez – Been riding the bus for a long time and has an autistic son. Takes her
son lunch to Pacheco High. Needs a bus to go to Pacheco High on Ward Rd. The bus
only goes one way to Ward Rd. Lives near Santa Barbara and Beechwood. Has to ride
to the community center then backtrack to get where she needs to go.
• Martha Franco – elderly parents. When they take the LB1 from MacArthur apts, they
have to take the bus all the way around to get from Food 4 Less to Walmart. Would like
the LB1 to go both ways.
• David Dieckmann – trips on Saturday to Merced, there is hardly any bus service
downtown, long waits between buses. It is inconvenient. Once he gets to Transpo, he
wants to go to the Library. Uses a walker, on the morning commuter bus there is
standing room only. Has to fold up his walker and put it in his lap. Find a way to store
walkers so he doesn’t have to hold it the whole time.

April 5, 2016
Natalia Austin
GIS / Merced Data Special Services
369 W. 18th St.
Merced, CA 95340
Sent via email
Re: Comments on Unmet Public Transportation Needs of Merced County
Dear Ms. Austin:
We are writing to provide input on the Merced County Association of Governments’ (MCAG)
annual assessment of unmet public transportation needs in Merced County. We thank you for the
opportunity to submit comments on this matter to help guide the local planning process and
ensure the provisions of an effective and equitable transit system for all Merced County
residents.
These comments aim to assist the County in improving transit services by prioritizing investment
in bus routes and facilities in transit deficient neighborhoods, particularly in the rural
unincorporated communities of Planada and Delhi. This letter also incorporates some comments
on the unmet transit needs of residents of the southern portion of the City of Merced. We hope to
work in partnership to create an effective transportation network that fosters healthy
environments and improve the quality for all Merced residents through the provisions of
affordable, accessible, safe, and reliable transit options.
I.

Resident Identified Projects

To best identify the immediate and long-term transit needs of disadvantaged neighborhoods,
Leadership Counsel for Justice and Accountability (LCJA) met multiple times with community
residents from Planada and Delhi to receive their input and collectively draft a long-term and
efficient solution for their identified transit needs. Residents identified the following overarching
transit-related deficiencies as barriers to the implementation of an effective transit system in
Merced County:






Lack of bus shelters in existing stops
Insufficient quantity of bus stops in low-income neighborhoods
Bus stops are not accessible
Lack of infrastructure surrounding bus stops, including sidewalks and stops signs
Lack of transit between migrant farmworker housing and basic amenities such as grocery
stores and healthcare

The following transit services must be improved:









II.

Bus shelter installations for bus stops near schools, senior citizen centers, and recreational
facilities in established neighborhoods, giving priority to disadvantaged neighborhoods
with the greatest reliance on public transit
Re-establish the bus route from Planada to UC Merced
Re-establish the bus stop on Cody St in Planada
Discounted bus passes for low-income students and senior citizens
Installation of bus stops with shelters on Arguello Drive and Krafft Road in Planada.
Currently, no bus signs indicate a stop in this location.
Installation of a bus stop with shelter on Crispi Drive and Topeka Street in Planada
Extend service hours on Saturday and Sunday
Create an accessible and safe route for migrant farm workers living on the Felix Torres
Farm Worker Housing Center (Plainsburg Road)
Conducting Comprehensive Long-Range Planning to Identify and Address
Unmet Transportation Needs

The Unmet Transit Needs Process is inadequate to comprehensively assess and develop a longrange plan for meeting the public transit needs of all Merced residents, especially low-income
residents who rely most on public transit. MCAG should invest in conducting a comprehensive
long-range planning process to fully assess and address the varying public transit needs of
Merced’s diverse population (e.g., income, race, age, employment). The plan should assess the
adequacy of existing routes, schedules, reliability, and facilities, as well as determine the extent
to which the existing public transit resources can be better aligned with existing and planned
activity transportation resources and future transit options in Merced. The planning process
should include robust civic engagement, through well-advertised and linguistically accessible
workshops, stakeholder interviews, and data analysis. Transit resources should be prioritized
based on the plan and aligned with other investments by MCAG and the associated jurisdictions.
III.

Improving the Process for the Unmet Public Transportation Needs Community
Engagement and Outreach

Merced County has a large population of monolingual Spanish speakers with limited access to
telecommunications, meaning Internet and phone-based marketing methods are often ineffective
for these residents who require access to transit. Engagement with CBOs is integral to eliminate
this barrier and ensure that information reaches residents. In order to utilize the unique expertise
of residents and translate it into sound investment and new programs developed for and by the
community, a distinct approach to community engagement is key. It is critical that MCAG
enhance its community outreach efforts by creating accessible bilingual flyers and working with
local community-based organizations, jurisdictions, and other entities to distribute the flyers to
residents. MCAG must also provide translation services and Spanish agendas at the workshops
and create mechanisms for ongoing feedback and recommendations for improvement through the
creation of a transit-user subcommittees made up of residents from disadvantaged
neighborhoods.

*

*

*

*

*

Thank you for your consideration of our comments. We look forward to working with you to
develop a public transportation system that is accessible, affordable, and efficient for all Merced
County residents. We welcome the opportunity to meet with you to discuss these comments in
greater detail. Please feel free to contact me via email at aramirez@leadershipcounsel.org or by
phone at (559) 369-2790 with any questions or comments relating to this letter.
Sincerely,

Abigail Ramirez
Policy Advocate
Leadership Counsel for Justice and Accountability

Merced County Transit Ridership Analysis

Number of passengers

Route P – Planada Commuter

Red line indicates number of passengers per
hour needed to meet fare box requirements

Transit Service Hours

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016

Merced County Transit Ridership Analysis

Number of passengers

Route L – Livingston Commuter - Weekday

Red line indicates number of passengers per
hour needed to meet fare box requirements
Red line indicates number of passengers per hour
needed to meet fare box requirements

Transit Service Hours

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016

Merced County Transit Ridership Analysis

Number of passengers

Route L – Livingston Commuter - Weekend

Red line indicates number of passengers per
hour needed to meet fare box requirements

Transit Service Hours

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016

Merced County Transit Ridership Analysis

Number of passengers

Route W – Winton Commuter

Red line indicates number of passengers per
hour needed to meet fare box requirements

Transit Service Hours

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016

Merced County Transit Ridership Analysis
Atwater Routes - Weekday

Number of passengers

Red line indicates number of passengers per
hour needed to meet fare box requirements

Transit Service Hours

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016

Merced County Transit Ridership Analysis
Atwater Routes - Weekend

Number of passengers

Red line indicates number of passengers per
hour needed to meet fare box requirements

Transit Service Hours

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016
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For automated assistance 24/7, please dial (209) 626-1414.
Para asistencia automatizado 24/7, por favor marque (209) 626-1414.

ROUTE:

P

Planada
Commuter

The Bus will always stop at these locations.
El autobús se detendrá siempre en estos lugares.
The Bus will ONLY stop at these locations if
passengers are clearly visible.
El autobús se detendrá sólo en estos lugares si los
pasajeros son claramente visibles.

The Public Transportation Services
of the Transit Joint Powers Authority
for the Merced Region
Los Servicios de la transportación publica
de La unión de Poderes del Tránsito de la
Autoridad de la Región de Merced

mercedthebus.com • thebuslive.com

Like us on facebook
Please recycle
Effective 2/2/15 | Efectivo 2/2/15

ROUTE: P Planada Commuter
Monday - Friday Lunes-Viernes
Bearcreek
Housing/Felix
Torres
Merced
Kibby &
Housing
Transpo
HWY 140
Center

➊ ▶

➋ ▶

7:35 AM
7:47 AM
10:15 AM
10:27 AM
12:25 PM
12:37 PM
2:45 PM
2:57 PM
5:30 PM
5:42 PM
7:25 PM
7:37 PM
Saturday Sábado

Merced
Transpo

Merced
Flea Market

➊ ▶

➑ ▶

8:35 AM
8:42 AM
12:10 PM
12:17 PM
2:25 PM
2:32 PM
4:30 PM
Sunday Domigo

Merced
Transpo

Merced
Flea Market

➊ ▶

➑ ▶

8:30 AM
12:10 PM
2:20 PM
4:20 PM

$1.50

➌ ▶
8:05 AM
10:45 AM
12:55 PM
3:15 PM

Kibby &
HWY 140

➋ ▶

Viaje Local

$3.00

➍ ▶

6:05 AM
8:09 AM
10:49 AM
12:59 PM
3:19 PM
5:55 PM
7:50 PM

Bearcreek
Housing/Felix
Torres
Housing
Center

➌ ▶

8:52 AM
12:27 PM
2:42 PM
4:42 PM

9:09 AM
12:44 PM
2:59 PM
4:59 PM

Kibby &
HWY 140

Bearcreek
Housing/Felix
Torres
Housing
Center

➋ ▶
8:42 AM
12:22 PM
2:32 PM
4:32 PM

Local Trip

El Gallito
Bakery
(Planada)

➌ ▶
8:59 AM
12:39 PM
2:49 PM
4:49 PM

Golden
Valley Health
Center

➎

▶

6:11 AM
8:15 AM
10:55 AM
1:05 PM
3:25 PM
6:01 PM
7:56 PM

El Gallito
Bakery
(Planada)

➍ ▶

7:00 AM
9:13 AM
12:48 PM
3:03 PM
5:03 PM

El Gallito
Bakery
(Planada)

➍ ▶

7:00 AM
9:03 AM
12:43 PM
2:53 PM
4:53 PM

Le Grand / Planada / Merced

Le Grand
Community
Park

➏ ▶

6:28 AM
8:32 AM
11:12 AM
1:22 PM
3:42 PM
6:18 PM
8:13 PM

Golden
Valley Health
Center

➎ ▶

7:06 AM
9:19 AM
12:54 PM
3:09 PM
5:09 PM

Golden
Valley Health
Center

➎ ▶

7:06 AM
9:09 AM
12:49 PM
2:59 PM
4:59 PM

Golden
Valley Health
Center

➎ ▶

6:44 AM
8:48 AM
11:28 AM
1:38 PM
3:58 PM
6:34 PM

Le Grand
Community
Park

➏ ▶

7:23 AM
9:36 AM
1:11 PM
3:26 PM
5:26 PM

Le Grand
Community
Park

➏ ▶

7:23 AM
9:26 AM
1:06 PM
3:16 PM
5:16 PM

El Gallito
Bakery
(Planada)

➍ ▶

6:54 AM
8:54 AM
11:34 AM
1:44 PM
4:08 PM
6:44 PM

Golden
Valley Health
Center

➎ ▶

7:39 AM
9:52 AM
1:27 PM
3:42 PM

Golden
Valley Health
Center

➎ ▶

7:39 AM
9:42 AM
1:22 PM
3:32 PM

Bearcreek
Housing/Felix
Torres
Housing
Center

Kibby &
HWY 140

➌ ▶

➋ ▶

➊

▶

7:04 AM
9:13 AM
11:53 AM
2:03 PM
4:27 PM
6:54 PM

7:16 AM
9:25 AM
12:05 PM
2:15 PM
4:39 PM
7:06 PM

Bearcreek
Housing/Felix
Torres
Housing
Center

Kibby &
HWY 140

9:03 AM
11:43 AM
1:53 PM
4:17 PM

El Gallito
Bakery
(Planada)

Merced
Transpo

➍ ▶

➌ ▶

➋ ▶

Merced
Flea Market

➐ ▶

Merced
Transpo

➊ ▶

7:45 AM
9:58 AM
1:33 PM
3:48 PM

7:54 AM
10:07 AM
1:42 PM
3:57 PM

8:04 AM
10:17 AM
1:52 PM
4:07 PM

8:13 AM
10:26 AM
2:01 PM

8:20 AM
10:33 AM
2:08 PM
4:19 PM

El Gallito
Bakery
(Planada)

Bearcreek
Housing/Felix
Torres
Housing
Center

Kibby &
HWY 140

Merced
Flea Market

Merced
Transpo

➍ ▶

7:45 AM
9:48 AM
1:28 PM
3:38 PM

Intercity Trip

If you need a connection within 1 hour, ask driver for transfer pass.

For additional info, visit

Viaje Interubano

Si usted necesita una conexión dentro de 1 hora pregunte por un pase de transferencia.

Para más información, visite

➌ ▶

7:54 AM
9:57 AM
1:37 PM
3:47 PM

➋ ▶

➐ ▶

8:04 AM
10:07 AM
1:47 PM
3:57 PM

mercedthebus.com

or call

o llame

➊ ▶

8:16 AM
10:19 AM
1:59 PM
4:09 PM

(209) 725-3813
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Merced County Transit Ridership Analysis
All Routes
Weekday
Saturday

Number of passengers

Sunday

Red line indicates number of passengers per
hour needed to meet fare box requirements

Transit Service Hours

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016

Number of Passengers

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016

Number of Passengers

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016

Number of Passengers

Ridership Information Source:
Syncromatics Auto-Vehicle Locator
February 2015 to January 2016

*Cost and run time estimates generated using Remix transit planning
software

SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL
APRIL 19, 2016
MINUTES
A regular meeting of the SOCIAL SERVICES TRANSPORTATION ADVISORY
COUNCIL (SSTAC), held on Tuesday, April 19, 2016 at Merced County Association of
Governments, 369 West 18th Street, Merced, was called to order at 12:22 P.M.
MEMBERS PRESENT
Rich Green, TJPA - Merced The Bus
Albert Perez, National Express, Service Contractor Representative
Margaret Buchmann-Garcia, COVE, Disabled Transit Rider
Lynn Downum-Hanzal, Resources for Independence – Central Valley, Service Provider
for Disabled
Alexandra Pierce, Adult and Aging Services (HSA) Local Service Provider for Seniors
Delois Hamilton, Senior Transit Rider
Sonya Severo, Riggs, Local Transportation Service Provider for Seniors
MEMBERS ABSENT
Victor Nazario – HSA, Local Social Service Provider for Persons of Limited Means
VACANT, Social Service Provider for Disabled
OTHERS PRESENT
Natalia Austin, MCAG Staff
1.

Introductions
So noted.

2.

Oral Communications
So noted.

3.

Minutes of the March 16, 2016 SSTAC meeting
Margaret Buchmann-Garcia moved to approve the minutes of the March 16, 2016
SSTAC meeting.
Seconded by Lynn Downum-Hanzal.
MOTION CARRIED UNANIMOUSLY.

4.

Unmet Transit Needs FY 16/17 – Public Testimony Evaluation and
Recommendation
Rich Green, as the acting chairman, moderated the discussion of the Public
Hearing testimony items and the application of the MCAG Governing Board
adopted definitions of “Unmet Need” and “Reasonable to Meet”.
Transit ridership for areas served in the County including Atwater, Livingston,
Planada, and Winton was closely analyzed by the members by means of maps and
charts using data from the Synromatics Auto-Vehicle Locator during the period of
February 2015 to January 2016. Overall the ridership data showed that after 7:00
PM on weekdays, transit ridership on all routes is below four passengers per hour.
On weekends, transit ridership decreases dramatically after 5:00 PM, well below
four passengers per hour. The general consensus of the members was that it did
not make sense to extend service hours or increase frequency of buses in areas
with low ridership.
New service to El Capitan High School was discussed at length. The members
had the same opinion, that in general, parents attend the school of their highschool age children very infrequently and concluded that parents would not need
bus service to El Capitan High School very often or in a predictable manner. Rich
Green showed the members some cost estimates to provide service to El Capitan
High School. It was mentioned that two passengers per trip would be needed to
make service to El Capitan High School cost effective. It was noted that there are
not any other potential transit riders within the 1.5 miles between Bellevue Rd to
El Capitan High School on G Street, since it is only single family residential in
that area, with no commercial development or medium-high density residential
dwellings nearby that could potentially be serviced by transit. Members agreed
that trips by parents to El Capitan High School would be too unforeseeable and
infrequent to justify the cost of continuous scheduled transit service. Members
also determined that transit service to El Capitan High School would benefit only
a small subset of the transportation disadvantaged population in Merced County.
Rich Green moved to recommend the MCAG Governing Board adopt by
resolution a finding of fact for FY 2016/17 that there are no unmet transit needs.
Seconded by Lynn-Downum-Hanzal.
MOTION CARRIED UNANIMOUSLY.

5.

Set next SSTAC meeting date
Next meeting date was set for September 13, 2016, 12:00 PM to 2:30 PM

THERE BEING NO FURTHER BUSINESS OF THE SOCIAL SERVICES
TRANSPORTATION ADVISORY COUNCIL, THE MEETING WAS
ADJOURNED BY CHAIR RICH GREEN AT 2:02 PM.

